KBbIPBIK MAPBI AJIMUHUCTPALIUA
MYHUIIUIIAJIBHBINA PAMOH T'OPHOMAPUHCKOTI'O
AJIMUHUCTPALIH MYHUIIUIIAJIBHOI'O PAMOHA
IMOCTAHOBJIEHHN INOCTAHOBJIEHHUE
ot 08 Host6pst 2010 r. No 887

OO0 yTBep:KIeHUN AIMUHUCTPATHBHOI0 PEerJIaMeHTa MpPeJI0CTABICHHA
MYHMIMNAIbHOU yeayru «IIpuem 3asiBieHui, Npea0CcTaBICHUE
nHopMaMHU IPakIaHAM B PeajTu3aluy 3allUThI IPAaB NOTpeduTe el
B aIMMHHMCTPALMHA MYHUIUNIAJIBHOT0 o0pa3oBanus ['opHomMapuiickui
MYHHMIMNAJIBHBIA pailon»

B nensix coBepiieHCTBOBAHMS OPraHU3allil PACCMOTPEHMs 00pallleHHi
rpaXkiaH 1o 3alluTe MpaB NoTpeduTene B aAIMUHUCTPALIUA MYHULIUIIATIEHOT O
oOpazoBanus ["'opHOMapUIICKUI MYHMITUTIAILHBIA pailoH, B COOTBETCTBHH C
®enepanbabiM 3akoHoM OT 27 utonist 2010 roga Ne 210-P3 «O06 opranuzanuu
MPEAOCTABIEHUS TOCYJapPCTBEHHBIX U MYHULHUNAIBHBIX YCIYr» U 3aKOHOM
or 7 ¢epans 1992 rona Ne 2300-1 «O 3amurte npaB norpeduteneii»
aIMUHHACTPALIUS I"'opHOMapuiickoro MYHULUATIAJIBHOTO palioHa
MOCTAHOBISET:

1. VYr1Bepaurs npunaraeMeli =~ AJMHUHUCTPATUBHBIA  PETJIAMEHT
MIPENOCTABIEHUS MYHULUTATBHON yCIIYyTH «IIpuem 3asIBJICHU,
npenocTaBieHue HHPOPMalMM TpakJaHaM B pealu3aluy 3alluThl MpaB
norpeduteneid B aAMUHUCTPALlMM  MYHUIMIAIBHOTO  0Opa3oBaHUs
I'opHOMapuiickuii MyHULIMIIAIBHBIA PAOHY.

2. KoHTposb 32 HCIIOJTHEHHEM HACTOSIIETO MOCTAHOBICHUS BO3JI0KUTH
Ha PYKOBOJAMTEIS OTAENa S3KOHOMUKN Maneimey H.B.

3. IlocTanoBiEHME BCTyNaeT B CHIy 10 UcTeueHUU 10 qHel co AHS ero
ouIMaNnbHOro ONMyOJIUKOBAHMS.

['maBa amMuHHCTpa
I'opromapurickorg

MYHULIAIIAIBHOTO pa JI. Ky6ekoB



YTBEPX/IEH
ITOCTAHOBJICHUEM aJIMUHUCTPALIUN
['opHOMapUICKOr0 MYHUIIMIIAJIBHOTO pailoHa
ot 08 Hos1O6pst 2010 Ne 887

AJIMUHHUCTPATHBHBIN perjamMeHT
NpeAoCTaBJIeHUA MYHUIMIIAJABbHON yeayru «IIpuem 3asiBiieHuu,
npeaocTaBjeHre MH(POPMALMK IPAKIaHAM B peajn3alMy 3alIUThI IPaB
norpedurTesield B AAIMUHUCTPALMY MYHHMIHUIIAJIbHOIO 00Pa30BaHNS
I'opHomMapuiicKuii MYHULMIIAJIbHBIH PAHOH»

1. O01mue moJ1oKeHu s

1. AIMUHUCTpPATHUBHBIN pETJIaMEHT MPEIOCTABICHUS MYHULHUNAIbHON
yenyru «llpuem 3asBieHui, mpenocTaBieHue HHPOpMalUU TpaxaaHam B
peanuzanuu  3allUThl  NOpaB  MOOTpeduTeNed B aJIMHUHHUCTpALUU
MYHHUIIMIAIBHOTO 00pa3oBaHusi ['opHOMapUIiCKUNT MYHUIIMNAIbHBIA pailoH»
(mamee — AJIMUHHCTPAaTHBHBIA  perjiaMeHT) pa3paboTaH B  IEIX
COBEpIIEHCTBOBaHUS (QopM U  MeTOJ0B palboThl ¢  OOpalleHUsIMU
noTpeduTeNe, ONepaTUBHOIO PACCMOTPEHMs Kajlod, MPEOCTaBICHUS
WHIUBUIYAJTbHBIX KOHCYJbTAllMH U OKa3aHUs MOMOUIM B ciyyae oOpaiieHus
B CylneOHble MHCTAHIIMM M ONpEAeNsieT MOCJIeN0BaTEeIbHOCT U CPOKHU
JNEUCTBUN (aIMHHHCTpPATUBHbBIE IPOLIETYPHI) aIMUHUCTpALUU
MYHHUIIMIAIBHOTO 0Opa3oBaHus ['OpHOMapuUHCKUII MyHUIMNAIBHBIA palioH
IIPU OCYILIECTBICHUH TTOJTHOMOYHUH 10 3alllUTe MpaB MOTpeOuTenei.

2. CTangapT npeaocTaBjeHUss MyHHIHMIAJIbHOH yCJIYTIH

2.1. MynununanbHas ycayra «llpueM 3asBlIeHMi, NperIOCTaBICHUE
uHpoOpMaIMM TpakKJaHaM B pealu3alldy 3allUThl MpaB MNOTpeOUTeNeld B
aAMUHUCTPAllUM ~ MYHULUNAIBHOTO  oOpa3oBaHus  ['opHOMapuiickuit
MYHULHANAIBHBIA ~ paioH» (mamee -  MyHUIUMIAJIbHAs  yciyra)
MPEAOCTABISAETCA OTIAEIOM 3KOHOMHUKHM aJIMHHHUCTPALMM MYHULIHMNAIbHOTO
oOpazoBanus «['opHOMapUICKUN MYHUIIUNTAIBHBINA paiion» (nanee - OTaen) B
cootBeTcTBUM C [lonoxkeHuem 00 oTnesne, yTBEPKIECHHBIM MOCTaHOBICHUEM
['maBbl aIMUHHUCTpAMUd MYHULHUIAIBHOTO OoOpa3oBaHusi «[ opHOMapuiickui
MYHULHANAIBHBIA paiion»26 anpeins 2006 romga Ne 292-p.

2.2. Pe3ynbTaTOM NpenOCTaBICHUS MYHULIMIIATBHON YCIIYTH SIBIISETCS:

- HampaBJIEHHE MUCBMEHHOTO OTBETa 3asBUTENIO, MOJABUIEMY KaJIOO0y
Ha HapylIeHUs JEHCTBYIOIIETO 3aKOHOAATEIbCTBA;



- YCTHO€ pa3bsCHEHHE HOPM JIEWCTBYIOIIETO 3aKOHOJATEIhCTBA B
0o0JacTH 3alUThl TpaB NOTpeOuTeNe B ciayyae YCTHOro oOpamieHus
NOTpeOUTENEH.

2.3. CpoK mNpenocTaBIICHUs MYHULHUINAIBHOW YCIYTH, BKIIOYAIOMINI
MPOXOXKJIEHUE OTACNIbHBIX aJMUHUCTPATUBHBIX MPOLEAYp, HE TOJDKEH
npeBbiaTh 10 pabounx HEN co AHS PErUCTPalUU OOpaIEeHUS.

2.4. llpepocraBiieHHE€ MYHHUIMNAIBHONW YCIYrM OCYILECTBIAETCS B
COOTBETCTBHH C:

- Koncrurtynueit Poccuiickoit @enepanuu ot 12 nexadbpst 1993 r.;

- 3akoHoMm oT 7 ¢eBpansg 1992 roma Ne 2300-1 «O 3ammte mnpan
notpebureneit» (nanee - 3aKoH);

- 3akoHoM P® or 02 wmas 2006 r. Ne 59-®3 «O mnopsake
paccMoTpeHus obparieHuit rpaxaad Poccuiickoit denepanmmy,

- VYcraBoM MyHUIMnaiabHoro oOpa3zoBanus «l opHOMapuickuii
MYHHUIUTAIBHBIA palon».

2.5. Ins nony4eHus MyHULMIIAIBbHON YCIYTH 3asiBUTEIb MPEACTABISIET
K kajlobe HeoOXOAMMBbIE JOKYMEHTBI: KAaCCOBBIM MM TOBApHBIM yek a1bO0
MHOM JJOKYMEHT, YAOCTOBEPSIOUMN (PaKT M YCIOBHS 3aKJIIOUYEHHUs J0roBopa
KYIUTU-TIPO/Ia’KU TOBapa WM OKa3aHUs TUIATHOW YCIIYTH.

2.6. OcHOBaHMSMU Il OTKa3a B NPENOCTABICHUM MYHHUIMIAIbHOMN
YCIIYTU SBJISIFOTCS:

- TpEeACTaBJICHUE 3asgBUTENIEM JKaJoObl, HE oOTpaxaroueh (axkThl
HapylIeHUs 3aKOHa;

- TpencTaBlieHWE  3asBHUTENIEM  HEJOCTOBEPHBIX  CBEJICHUH,
coJiep Kalluxcs B xanooe;

- eclIM B Kajgo0e COJEPKUTCA BOMPOC, HA KOTOPHIA 3asBUTEIIO
MHOTOKpATHO J1aBaJIMCh MUChMEHHBIE OTBETHI MO CYILIECTBY B CBSA3U C paHee
HaIpaBIsIeMbIMH >Kajo0aMH, U TIPU 3TOM HE NPHUBOJATCA HOBBIE JOBOABI U
00CTOSITENNLCTBA;

- €CJIM MO CIOpPY MMEETCS BCTYNHBIIEE B 3aKOHHYIO CHIIY pEIICHHE
cyna.

2.7. llpemocraBieHWE MYHULUIAIBHOW YCIYTH OCYIIECTBISETCS
OecruiaTHo.

2.8.  Paccmorpenuwe  oOpallleHMii  TpakJaH  OCYIIECTBISAETCS
pykoBoguTeiaeM U (WiIM) TiaBHBIM creruanuctom Otaena (manee -
JOJIKHOCTHOE JIMIIO).

2.9. Paccmotpenue oOpaieHui rpaxaaH 1O  3alldTe MpaB
norpeduTeneil  OCymecTBIsSieTCs B TOpsAAKEe — ouepeAHocTd. B
UCKITIOUYUTEIBHBIX CIIy4asX BO3MOXEH MPUEM BHE OYEPEIU IO COCTOSHHIO
3JI0pPOBbsI 3asABUTEIS, JIMOO B CBSI3U C yNAJEHHOCTBHIO MECTA MPOKUBAHUSA OT
PalOHHOIO LIEHTPA.

2.10. IlomewnieHune, BBIAEIEHHOE ISl TPEAOCTABICHUS MYHULIMTIATBHON
yCIyTHU,  JIOJDKHO  COOTBETCTBOBATh  CAHUTAPHO-3MUIEMHUOIIOTHUYECKUM
npaBwiaM U HopMmatuBaMm '['WrueHuyeckue TpeOOBaHUS K MEPCOHATbHBIM



AIIEKTPOHHO-BBIYMCIUTENBHBIM MalliHaM M opranuzanuu padotsl, CanlluH
2.2.2/2.4.1340-03".

PaGoune MecTa JTOJIKHOCTHBIX 1, MPEIOCTaBISIOIINX
MYHHUIUTAIBHYIO YCIYTY, OOOpPYIYIOTCS KOMIBIOTEpAaMU M OPITEXHUKOH,
MO3BOJISIIOLIEH OpraHN30BaTh UCIIOTHEHNE MYHUIIMITAIBHON YCIYTH B TIOTHOM
o0BeEMe.

MecTto oxuaaHus IpueMa rpaxjian 000pyayeTcsl CTYJIbSIMH, CTOJIAMH,
3asiBUTENIM 00ECIeUnBAIOTCA KAHIEISIPCKUMU TPUHAJICKHOCTAMU, Oymaroin
JUTsl HamMCcaHusi oOparieHui.

2.11. OcHOBHBIMH TpeOOBAHUSMU K HHPOPMUPOBAHUIO TPAXKIAH O
MPEeIOCTAaBICHUN  MYHUUUIAIBHOM  yCIyTH  SIBISIETCS  JTOCTOBEPHOCTH
MpecTaBiIgeMOl HH(OpMAIUK, YETKOCTh €€ U3JI0KEHUS U MOJIHOTA.

Jist monydeHus WHGOPMAIMK O TPEIOCTAaBICHUM MYHULMIAIBHON
yclIyru — rpaxkjane oOpamairorcs B OtTnen JuYHO, MO TeleoHy uiIu
MMUCbMEHHO (TIOYTOM, AIEKTPOHHOM nouToi) (prtoxkenue Nel).

[Ipy uHpOpMUPOBAaHUHM O MPETOCTABICHUH MYHUIUIAIBLHON YCIYTH,
OTBETaxX Ha Teiae(pOHHbIE 3BOHKM M YCTHbIE OOpalleHHs JOJKHOCTHOE JIUIIO
nopoOHO, B BEXIMBOM (KOpPpeKTHOH) (popMe HMHPOpMUpPYET rpakiaH IO
MHTEPECYIOIIUM HX BOIIPOCAM.

OTBETCTBEHHOCTh 3a OpraHu3alui padoThl MO MPEeAOCTABICHUIO
MYHHUIIMTIATBHON YCIIYTH BO3JI0K€Ha Ha pykoBoauTens Otaena.

2.12. TlpenocraBieHre MYHUILMIAIBHON YCIYTH OCYIIECTBISAETCS
OTtzenom BO B3aUMOJEHCTBUM C TEPPUTOPHATBHBIMU OpraHaMu (esiepaibHbIX
OpraHOB MCTIOJHUTEIBHOM BJIACTH, OpPraHaMH MECTHOI'O CaMOYIpaBJICHUS
MOCEJICHU, OpTraHU3alMsIMU B COOTBETCTBUU C UX KOMIIETEHIIUEH.

3. AAIMMHHMCTPATHBHBbIC MPOLEAYPbI

[IpenocraBneHue MYHULMNAIBHOM  YCIYrM BKJIIOYaeT B  ceds
MOCJIEIOBATENBHOCTD CAEAYIOMMNX aIMUHUCTPATUBHBIX TPOLIEYP:
PaccMmoTpeHue ycTHBIX 0OpalieHui:
1) mpueM u peructpaiysi ycTHOro oopamieHus;
2) KOHCYJbTaIUs 1o Pa3bACHEHUIO HOpM JEHCTBYIOIIETO
3aKOHOJATENbCTBA B 00JACTH 3aLIUTHI MIPaB MOTpeOUTENEH.
KoncynbrrpoBanue no renedony:
3) peructpanus oopaiieHui, TOCTYIUBIIUX 110 TeAePOHY;
4) ycTHOe pa3bsiCHEHHE HOPM ACHCTBYIOIIETO 3aKOHOAATENIbCTBA.
PaccMoTpeHre nMChbMEHHBIX Kalo0 U 3JIEKTPOHHBIX COOOIICHUI:
5) mpueMm u perucTpanus kajioosl;
6) paccMOTpPEHHE KAJIOOHI,
7) MOATOTOBKA OTBETA 3aABUTEIIO.
3asBUTENSIMHU, B OTHOUIEHUU KOTOPBIX MPETOCTABISACTCS MYHUIIUIIATbHAS
yciyra, SIBISIIOTCS TpakJaHe, WMEIOIIMEe HaMepeHue 3aka3aTh WU
npuoOpectd JHO0 3aKa3bIBAIOUINI, MPUOOPETAIONINI WM HKCIOIb3YIOUUN



ToBaphl (paboOThI, YCIYTH) HMCKIOYUTCIBHO JIJI JIUYHBIX, CEMCHUHBIX,
JOMAIIHUX W WHBIX HYXJ, HE CBSI3aHHBIX C  OCYIICCTBICHHUEM
MpeATPUHUMATEIBCKOM AeSTETLHOCTH (aee TakKe — MOTPEOUTEb).

3.1. IlpueM u perucTpanus yCTHbIX O0OpamieHui

OcHoBaHMeM ISl Hayana aJIMUHUCTPATHUBHOM NPOLENYPHI SBISETCA
Tu4HOe oOpaieHue 3asutens B OTren ¢ )kajloboi Ha pealn3aluio ero rnpas
IpU HApPYUIEHUSAX, BO3HHUKIIMX MEXIYy IMOTPeOUTEIeEM U HM3rOTOBUTEIEM,
UCIIOJIHUTEJIEM, TPOJABLIOM MpHU MpoAaxke TOBAPOB (BBIMNOJHEHUU pPabdoT,
OKa3aHUMU YCIYr) B OOJIACTH CAHUTAPHOTO 3aKOHOJATEIhCTBA, 3aKOHOB U
MHBIX HOPMaTUBHBIX NPAaBOBBIX akTOB Poccuiickoit Penepanuu.

damunusi, WM, OTYECTBO 3asBUTENS, ajapec, Tele@oH U KpaTKoe
colepkaHue oOpauieHusi peructpupyiorcs B JKypHalie perucrpainui
oOpaleHui rpak/iaH Mo 3auuTe Npas MoTpedouTeneu.

Cpok mnpenocTaBiieHHs aAMUHHUCTPATHUBHOM MPOLEAYpPhl HE JOJIKEH
MIPEBBIIIATh 5 MUHYT.

3.2. KoHcyabTalnus no pa3bsiCHEHUI0 HOPM [1efiCTBYOILEr 0
3aKOHOJATEJbCTBA B 00/1aCTH 3allIUTHI PaB NoTpeduTeei

JIOMKHOCTHOE ~ JIMIIO, OCYUIECTBIJSIOUIEE MpueM, O005f3aHO  JaTh
3asIBUTEINII0 MCUYEPIBIBAIOIIYIO KOHCYJBTALMIO N0 UHTEPECYIOIIEMY BOIIPOCY,
TM00 pa3zbACHUTH: TJIe, KEM U B KaKOM MOPSAKE MOXET ObITh PacCMOTpPEH
TOJTHATHIA BOIIPOC.

B cnyuae, ecnu Bo BpeMms MpueMa 3asgBUTENS pEUICHUE MOCTABIECHHBIX
BOIIPOCOB HEBO3MOKHO, JIOJKHOCTHBIM JIMIIOM MPUHUMAETCS MUChMEHHOE
oOpalieHue, KOTOpOE TMOCJ€ PErucTpalud MOAJIEKUT PACCMOTPEHHUIO B
nopsiAke, omnpenensieMoM nyHkramu - 3.13. —  3.25. HACTOSILETO
AJMUHUCTPATUBHOTO pErJIaMeHTa.

B cnyuae, ecnu B oOpailieHun cojiepKaTcsi BOIPOCHI, peHIEHUE KOTOPBIX
HE BXOJIUT B KoMmmeTeHuo OTaena, rpaxaaHUHy AaeTcsl pa3bsICHEHHe, Kya
U B KAKOM MOPSIKE MY CIIelyeT O0OpaTUThCS.

B xome nMuHOro mnpuemMa TpakIaHUHY MOXET OBITh OTKa3aHO B
JanbHEHIIeM pacCMOTPEHUHU OOpallleHHs], €CITU eMy paHee ObUT JaH OTBET I10
CYILIECTBY MIOCTABJICHHBIX B OOpAIIeHUH BOPOCOB.

JIOMKHOCTHOE JMII0 TpPU  BBIABICHHMH TOBAapoB (paboT, yciyr)
HEHAJUIeKAIEro KadyecTBa, a TaKKe OMACHBIX JUIsl JKU3HHU, 3J0POBbS,
UMYILleCTBa MOTpeOUTENe U OKpY’Kalollel cpenbl, WM TOBapoB (pador,
yCIyr) € HEJOCTaTKOM JHMOO CYIIECTBEHHBIM HEIOCTATKOM 3asBUTEIIO
Bpy4YaeTcs MpeTeH3us s MpeabsBICHUs TpeOOBaHUS IMpoJaBlly JHOO
YIOJTHOMOYEHHON OpraHu3aluy WIM WHIWBUIYAIbHOMY MNpPEANPUHUMATEIIO
(mpunosxenue Ne2).



B crnydae He BBIMOIHEHUsS TPEOOBAaHW TpaKJaHWHA OpPTaHU3AIMCH,
HapyIIUBIIEH IpaBa TOTPEOUTENSA, 3asBUTCIIO OKAa3bIBACTCS IIOMOIIH B
MOJITOTOBKE MCKOBOTO 3asIBIICHUS O PACTOPKEHUU JOTOBOPA KYILUTH-TIPOIAXKH,
B3BICKAHMU YOBITKOB, HEYCTOHKM ¥ BO3MCIICHHH MOPAJbHOTO Bpea
(mpunoxenne Ne3) nuO0 MCKOBOTO 3asBICHHS O PACTOP)KEHUHU JOTOBOPA,
B3BICKAaHUU YOBITKOB, HCYCTOWKH W BO3MECIIICHUH
MOPAJTBHOTO Bpe/Ia MO MPEAOCTaBICHUIO YCIyT (puiioskeHue Ne 4).

Cpok TmpemocTaBlieHUs aJIMHHHCTPATUBHOW MPOIEAYPHl HE JIOJDKCH
npeBbimath 30 MUHYT (B 3aBUCHMOCTH OT CJIOKHOCTH PaccMaTpPHBAEMOTO
3amnpoca).

3.3. Peructpanusi oOpameHuii, MOCTYNMBIIUX 110 TeJie(pOHY

OcHoBaHMEM nJisi Hadajga aJMUHUCTPATUBHOW MPOILEAYPHI SBISCTCS
nocrynuBmmid B OTaen TenedOHHBI 3BOHOK OT TMOTPEOUTENs TMpaBa,
KOTOPOT'0 OBLTH HAPYIIICHBI.

[lpu koHCynbTHpOBaHMU 10 TenedoHy Qammausi, UM, OTYECTBO
3asBUTENsA, anapec, TeneoH W KpaTKoe — coAepKaHue oOpalieHus
peructpupyroTcs B JXypHasie perucTpanuii oOpalieHnii TpaKaaH 1Mo 3alfuTe
paB NOTPEOUTEINEH.

MaxkcuManbHBIN CPOK BBITOJIHEHUS ICUCTBUS HE TOJDKEH MpeBbImarh 10
MUHYT.

3.4. YcTHOE pa3bsiCHEHHE HOPM JIEHCTBYIOLIEr0 3aKOHOIATEIbCTBA
1o rejaedony

[Ipu orBeTe Ha TeeOHHBIH 3BOHOK JIODKHOCTHOE JIMIIO HAa3bIBACT
HAaUMCHOBAaHWE OpraHa aJMUHUCTpaNuH, (aMHINI0, UM, OTYECTBO,
3aMelIaeMyro JOHKHOCTb.

JIOJDKHOCTHOE  JUII0  O0S3aHO JIaTh 3asBUTENI0 HCUEPIBIBAIONIYIO
KOHCYJIBTAINIO ¥ TMIPEAOCTAaBUTh HHPOPMAITUIO TIO CIESAYIONINM BOIIPOCAM:

- 0 MEXaHHW3Me peaM3aIliy CBOUX IMPaB [0 CyTH KOHKPETHOT'O OOpaIeHUs;

- CBEIGHHS O HOPMATHBHBIX TMPABOBBIX  aKTaX, PETYIUPYIOMNX
MIPEIOCTaBICHUE MYHHUITUTIATEHOM byHKIIAN u peanu3aiuio
MOTPEOUTEIIBCKUX TIPAB;

- 0 TIepeYHe HEOOXOUMBIX JOKYMEHTOB ISl MPEIBABICHUS TPEOOBAaHUH MPH
HapYIICHUHU TIPaB TOTPEOUTEIICH.

Ecimu OoTCyTCTBYET BO3MOXKHOCTH OTBETHTH Ha IOCTaBJICHHBINH BOIPOC,
3asIBUTEITIO COOOMIaeTCs TeaeOHHBIA HOMEp, IT0 KOTOPOMY MOKHO MOJYIUTh
HE00X0UMYI0 HH(OPMAIIUIO.

Cpok mpenocTaBiICHUS aIMUHUCTPATHBHON TPOIEAYPhl HE JIOJDKEH
npeBbimath 20 MUHYT (B 3aBUCHMOCTH OT CJIOKHOCTH PaccMaTpPHBAEMOTO
3amnpoca).



3.3. [IpuemM u perucTpanusi NUCbMEHHBIX KaJ100

OcHoBaHueM JI Hayajga aIMUHUCTPATUBHON MPOLIETYPbl PACCMOTPEHUE
MUCBMEHHBIX Kalo0 fABJISETCS MOJaya MHUChbMEHHOM KaloObl OT 3asBUTENS
JIMYHO WIM KOJUIEKTUBHOM %ano0wl B OTxed.

[TucbMenHas xanoba 3asiBUTEINS MO 3aIUTE MpaB NOTpedUTenen 10KHa
COJEPKaTh:

- HAaMMEHOBAaHHME OpraHa, B KOTOPbIA (hU3UYECKOE JIUIO0 HaIpaBISET
MUCBMEHHYIO 3kKaloly, 1o (aMuiIni0, UM, OTYECTBO COOTBETCTBYIOIIETO
JOJDKHOCTHOTO JIUIA, JINOO JOJKHOCTh COOTBETCTBYIOLIETO JIMIIA, a TAKXKE
dbaMunuio, UM, 0TYECTBO 0OpaTUBILIErocs (PU3NYECKOTO JIHIIA;

- IOYTOBBIN ajpec, M0 KOTOPOMY JOJIKEH ObITh HAIIPaBJIEH OTBET;

- YBEIOMJIEHHE O Mepeaapecaluy 00palieHus;

- CYILIECTBO M3JIaraeMoi ano0sl;

- 00CTOATENbCTBA, HA OCHOBAHUHM KOTOPBIX aBTOP >KajJoObl CUUTAET, YTO
HapylleHbl €ro fmpaBa, CBOOOJbI M 3aKOHHBIE HWHTEPECHI, CO3/IaHbI
NPEensSTCTBUS K WX peaju3aluud JU00 HE3aKOHHO BO3JI0KE€Ha Kakas-nu0o
00513aHHOCTB;

- INYHYIO TOJIMUCH U JaTy.

JIOTIOMHUTENbHO MOTYT OBITh YyKa3aHbl: TPUYUHBI HECOTJacusi C
oOxanyeMbIM JieiicTBreM (Oe3neicTBUEeM) M pelieHueM; TpeOoBaHUs 00
OTMEHE pEIICHUSA, O NPU3HAHWM HE3aKOHHBIM JeUCTBUS (Oe3neHCTBUS) U
pelieHus; MHbIE CBEIEHHUS, KOTOpble aBTOp OOpalleHUs] CUMTAeT
HEO0OXOIUMBIM COOOLTUTH.

B ciayuyae HeoOX0IMMOCTH B TIOJITBEPKACHUE CBOMX JOBOJOB 3asBUTEIb
MpujiaraeT K MMCbMEHHOM Kajlo0e TOKYMEHThI U MaTepuaibl JUO0 UX KOMHH.

3asBUTENb MOXET Mepe/laTb MUCbMEHHYIO kano0y HEMOCPEeICTBEHHO B
OTaen WM HapPaBUTh €TO 10 MOYTE.

[lucbMenHnast xanoba TrpaxkJaH MO 3alluUTe NpaB MOTpeOuTeNen
MOAJICKUT 00s3aTEeIbHOM pEerucTpalud B CIELUAJIBHOM KypHaje 10
peructpanuu oOpamnieHuil rpaxaan 1o 3aiuTe IpaB NoTpeOUTeNeH.

Cpox mpenocTaBiieHUsT aJMHUHUCTPATUBHOM MpOUEAYpPhl B TEUEHHUE
OJIHOTO JHSI C MOMEHTa nocTymieHus B Oten.

3.4 . PaccmorpeHre NMHCHbMEHHOM KaJI00bI

3aperucTpupoBaHHas *kajio0a 3asBUTENS 10 3aIIUTE MpaB NOTpeOuTeneH
paccMaTpUBaeTCs JOJKHOCTHBIMU Jnnamu Otaena.

B 3aBucuMocTH OT cojepkaHusl KaxaoW >KajloObl, a Takxke IMpu
orcyrctBud B Otaene COOTBETCTBYOIIEH HH(OpManuu, Marepuanibl,
HEOOXOAMMBIE i PACCMOTPEHHUs XKajloO 3asBUTENIEH MO 3allUTe IIpaB
NoTpeOuTENEH, 3apallluBaIOTCS B TEPPUTOPUAIBHBIX OpraHax (peaepaabHbIX
OpraHOB TOCYAApCTBEHHOW BJIACTH, OPraHax MECTHOI'O CaMOYIIPaBJICHUS,
OPYTUX OpraHu3anusx.



3.5. lloaroroBKa oTBETA 3aABUTEJIIO

[To wToram paccMOTpeHHS MHCHbMEHHOM KaJIOOBI JOJDKHOCTHOE JIUIIO
TOTOBUT 00OCHOBaHHBIM OTBET Ha KaI0O0y 3asBUTEIIS.

PaccMmoTpenre >xamoObl 3asBUTENS IO 3alllUTe IpaB MOTPEOUTENCH
CUMTACTCS OKOHYEHHOM, KOrJa pa3pelieHbl BCE IIOCTaBICHHBIE B HEH
BOIIPOCKI, OTHECEHHBIC K KommeTeHIu Otnena, JuO0 MPH HEBO3MOXKHOCTH
paspericHus 10 KaXJAOMY W3 HHX JIaHbl TOJPOOHBIE MOTHBHUPOBAHHBIC
pa3bICHCHHS.

TekcT oTBeTa JOHKEH M3JIAaraThCs UYETKO, IOCIEIOBATECIIBHO, KPATKO,
CO CChUIKAMU HAa HOPMATHBHBIC IPABOBBIC AKTHI, JaBaTh HCUCPIBIBAIOIINE
pa3bsICHCHHS Ha BCE TIOCTABIICHHBIC B 5KaJI0OE BOMPOCHI.

3amnpeniaeTcss HAMNpPaBIATh 3asBUTEII0 OTBET C HCIPABICHHUSIMH,
omuOKaMu (B TOM YHUCJIE B PEKBU3UTAX).

PaccMmoTpenre >kamoObl 3asBUTENS IO 3alllUTe IPaB MOTPEOUTENCH
CUMTACTCS OKOHYCHHBIM, KOTJa pa3peliecHbl BCE IIOCTABJICHHBIC B HEM
BOIIPOCKI, OTHECEHHBIC K KommeTeHIu OTnena, JuO0 MPH HEBO3MOXKHOCTH
paspericHus 10 KaXJAOMY W3 HHX JIaHbl TOJPOOHBIC MOTHBHUPOBAHHBIC
pa3bsICHCHHS.

OTBeT Ha MOCTABJICHHBIC B JKajg00€ 3asBUTEISI BOIPOCHI HE JaeTCsS B
CIIEIYIONTUX CITyqasiX:

- €CIIM TeKCT MUCHhMEHHOH XayoObl HE TOIIAETCSA MPOUYTEHHUIO (0 YeM
COOOIIAaCTCsl 3asBUTEIIO, HAINPaBUBIIEMY JKajgoly, €Ciu ero QGaMuwiusd Hu
MOYTOBBIN aIpec MOIA0TCS MPOYTCHHIO);

- ecnM B THCBbMEHHOM XamoOe He yKa3aHbl (aMUIus 3asBHTEII,
HaIlPaBUBIIETO JKajgo00y, W TOYTOBBIM aapec, MO KOTOPOMY JIOJDKCH OBITh
HaIlpaBJICH OTBET;

- ecld THUCBbMCHHas kajmo0a  COACPKUT  HEIEH3YpPHBIC  HIIU
OCKOpPOUTEIIbHBIC BBIPAKCHHSI, YIPO3bl KH3HU, 30POBBI0 M HMMYIIECTBY
JOJDKHOCTHOI'O  JIMI[a, a TaKKe UICHOB €ro CeMbH (3asBHUTEIIO,
HaIlpaBUBIIEMY oOparieHue, cooOIaeTcs 0 HEJIOIYCTUMOCTH
3JI0yNOTPEOJICHUS IPABOM);

- eClM B TNHCHMEHHOM XKayloOe 3asdBUTEIS COACPKUTCS BOIMPOC, Ha
KOTOPBI €My MHOTOKPaTHO JaBaJMCh NMHCHbMEHHBIC OTBETHI MO CYIIESCTBY B
CBSI3M C PaHEe HaNpaBIIIeMBbIMHU kajgo0amMu B OT/aeI, U IPU ATOM B KaJIo0e HE
MPUBOJATCS HOBBIE JIOBOABI WM 0OCTOsTeNbcTBAa. O JaHHOM pENICHUHN
YBEAOMIISICTCS 3asBUTEb, HATIPABUBIIIHH 5KaJ100Yy;

- ecnu B kajnobe oOanmyeTcs: cyaeOHoe pelieHue (OHO BO3BpallaeTCs
3asBUTCII0 C Pa3bsICHCHHEM TIOpsJiKa OOKajJoBaHHWS JTaHHOTO CYyJIeOHOTO
pelIeHHUs );

- €CJIM OTBET IO CYIIIECTBY IMOCTABICHHOTO B JKajo0e BOMpOca HE MOXKET
OBITh JaH O€3 paslIallCHUs CBEJACHHM, COCTaBISIOIMIUX T'OCYIapCTBECHHYO
WIM WHYIO OXpaHsieMyl QeaepadbHbIM 3aKOHOM TalHy, 3asBUTEIIO,



HalpaBHUBIIEMY >Kajo0y, COOOIIAeTCs O HEBO3MOXXHOCTH JaTh OTBET IO
CYLIECTBY IIOCTAaBJIEHHOTO B HEM BOIIPOCA B CBA3H C HEINOIYCTUMOCTBHIO
pas3riameHus YKa3aHHbIX CBEICHUN.

Ecom B xamobGe comepkaTcss CBEACHUS O MOJTOTaBIMBAEMOM,
COBEPIIAEMOM WJIM COBEPIIECHHOM MPOTUBONPABHOM JICSTHUU, a TAKKE O JIUIIE,
€ro MOJrOTaBIMBAIONIEM, COBEPIIAIOIIEM WM COBEPIIMBIIEM, OOpallleHHE
HAaIpaBJSIETCS. B TOCYJAPCTBEHHBIM OpPraH B COOTBETCTBUU C  €r0
KOMIIETCHITUCH.

Cpok mpenocTaBi€HHUs AJAMUHHCTPATUBHOM MPOLIEAYPHl B TEUYCHUE
pabounx 10 mHEN co HS MOCTYIJICHUS JKaJlOO0BI.

Jlns mpueMa oOparieHuid B hopMe JIEKTPOHHBIX COOOIIEHUM (MHTEPHET-
oOpamieHuii)  ucnosib3yeTcss  OQUUMANBHBIA  callT  aJMUHUCTpalUU
MYHHUIIMIAIBHOTO 00pazoBanus «['OpHOMAapUICKUII MYHULIMIIATBHBIN pailoH»
B cetu MHTepHET www.gornomari.ru. Agpec 3JIeKTpOHHOW MOYTHI aBTOpa U
ANIEKTPOHHAs HU(pOBas MOANKUCH ABJISIOTCS JAOMOJIHUTEILHON HHPOpMAaLIUEH.

B cnydae, eciu B MHTEpHET-OOpalllEeHUW 3asBUTEIEM YKa3aH aJapec
ANEKTPOHHOM IMOYTHL, MO 3TOMY aJpPECy HaNpaBIsETCS YBEAOMIICHHE O
npuemMe oOpallleHus, Tociie 4Yero oOpallleHHe pacredarblBaeTcs U
nanbHeWmas pabota ¢ HUM BeleTcs Kak C MUCbMEHHOM >kalmoOoi
HACTOAIIEr0o AIMUHUCTPATUBHOTO PETJIAMEHTA.

[Ipyu moBTOpHOM  OOpamIeHUWH  JIONOJIHUTEIBHOE  PACCMOTpPEHUE
paspelieHHbIX Oo0pallleHuid 3asgBUTENIed MPOBOJAUTCS B Clyyae BBISBICHUS
HOBBIX OOCTOATENBCTB WJM W3MEHEHUS HOPMATHUBHOTO  MPaBOBOTO
perynupoBaHus B cdepe, Kacaronieiicss pereHus: BOnpoca, MocTaBjIeHHOTO B
oOpalleHHH.

Cpok mnpenocTaBleHUs AJIMUHUCTPATUBHOW NIPOLEAYPhl B TEUCHHE
pabouux 10 nHel co AHS MOCTYIUIEHUS 00palleHHUs .

4. (DOPMBI KOHTPOJIA 324 UCITOJIHEHUEM AIMUHUCTPATUBHOI'O PEerjiaMEeHTa

4.1. TomKHOCTHOE JIHUII0 HECET OTBETCTBEHHOCTD 3a COOJIIOICHHE CPOKOB
paccMOTpeHust 00pallieHui, COCTOSIHUE JEIOMPOU3BOICTBA MO HUM.

4.2. Texymuil KOHTPOJIb OCYIIECTBISAETCS IyTEM IPOBEIACHUS
3aMECTHUTENIeM TIJIaBbl MYHHMIMNAIbHOTO oOpa3oBaHusi «[ opHOMapuiickuit
MYHULANIAIBHBIA ~ paiiOH», KYpPUPYIOIIErO0  BOMNPOCHI  3alIUThl  MpPaB
noTpeduTeNneil, NPOBEPOK COONIOACHUS M MCIOJHEHUS JOJKHOCTHBIMU
JUIAMHU, OTBETCTBEHHBIMH 3a OpraHu3aluio padoThl MO HCIOIHEHUIO
MYHULANIAIBHOW YCIIYTH, ITOJOKEHU AJIMHHUCTPATUBHOIO pPETJaMEHTa U
MHBIX HOPMaTHUBHBIX NPAaBOBBIX akTOB Poccuiickoit Penepanuu.

4.3. PyxoBogutens Ortnaena OCYHWIECTBIIET B MpENeNax CBOEH
KOMIIETEHIIUH KOHTPOJIb 3a COOJIOJEHHEM TIOpSIKAa PAacCMOTPEHUS
oOpalieHuil rpakJaH, aHaM3UPYeT CO/IepKaHre MOCTYNAOIUX 00palleHuH,



MIPUHUMAET MEPHI MO CBOEBPEMEHHOMY BBISIBICHUIO M YCTPAHECHHIO NPUYHH
HapylUIeHUs MpaB, CBOOO] M 3aKOHHBIX HHTEPECOB TpaXaaH.

4.4. PyxoBogutenp Otnaena NPOBOIUT €KEKBAapTAJIbHBIM aHAIN3
YCTHBIX M TTUCBMEHHBIX OOpallleHuid, pe3yIbTaTUBHOCTh UX PACCMOTPEHUS U
FOTOBUT CTATUCTUYECKUM OTYET, KOTOPBIM MPEAOCTABISIETCA  IJIaBE
MYHHUIIMIAIBHOTO 00pa3oBaHus «['OpHOMAapUICKUIT MYHULIMIIATIBHBIN pailoH»
U B ynpasieHHe (enepanbHON CiiyKObl 110 Hag30py B c(epe 3aluThl NpaB
norpeduTenei u 61aronony4dns yenoneka rno Pecrydnuke Mapuit Oi1.

5. locyneOHblii (BHeCY1eOHDbIIT) MOPSIAOK 005KaJT0BAHUS PeIICHUH U
neicTBuil (0e31eCTBUS) NMPEAOCTABJIEHUA JOJKHOCTHBIM JIHUIIOM
MYHUIIUTIAJIBHOM YCJIYTH

5.1. 3asgBuTenu UMEIOT MpaBo Ha oOXKajloBaHHWE MACHCTBUN WU
0e37eiCcTBUSL JOMKHOCTHBIX Jull OTAena B JOCYyNeOHOM MOPSAKE IMyTeEM
oOpamieHusi K TJlaBe MYyHUIUNAIbLHOrO oOpa3oBanus «[ opHOMapuiickui
MYHUIUOAIbHBIA ~ palloH»,  3aMECTUTENI0  TJIaBbl  MYHUUUIAIBHOTO
oOpa3oBanus «['opHOMapuilcCKuii MYHMIIMOAIbHBIA palioH», KypUPYIOIIETO
BOIIPOCHI 3aLIUTHI IIPaB MOTpeOUTENEH.

3asgBUTENM UMEIOT TMPaBO OOpaTUTHCS C KAIOOOW JIMYHO WIH
HaIlpaBUTh MUCbMEHHOE oOpaleHue (3Kaaooy).

Kanoba Ha neiicTBusa (O6e31eWCTBUSA) MTOHKHOCTHBIX JIMIl TOJAETCS B
MMCbMEHHOH (hopme.

B xano0e, moamMcaHHOW JUYHO 3asiBUTENEM JHOO €ro 3aKOHHBIM
MpEeJCTaBUTENIEM, YKa3bIBAIOTCS MNPUYUHBI HeEcorjacus ¢ 0o0XKalyeMbIMU
nedctBusiMu  (O6e37eicTBUEM), OOCTOSITENIbCTBA, HAa OCHOBAHUU KOTOPBIX
3asiBUTENIb CUMTAET, YTO HapyIIeHbl €ro ImpaBa, CBOOOJAbI M 3aKOHHbIE
MHTEPECHI, CO3/JaHbl MPETSITCTBUS K UX peaju3allii, a TaK)Ke UHbIe CBEACHUS,
KOTOpBbIE 3asBUTEIIb CYUTAET HEOOXOJUMBIM COOOUTUTD.

5.2. JKamoba paccmarpuBaeTcss B THOpSAKE, MPEIyCMOTPEHHOM
®enepanbHbIM 3akOHOM OT 2 MapTta 2007 rona Ne25-®3 «O myHULIIMTIATBHOMN
ciyx06e B Poccuiickoii denepannmy.

5.2. Ecnum B pe3yiapTaTe paccMOTpPEHHUs KajoObl Ha JeiCTBUE
(Oe3meiicTBUS) AOMKHOCTHOTO JIMIIA OHA TIpU3HAETCS OOOCHOBAHHOM,
MPUHUMAETCS PeLIEHUE O MPUHATHU MEpP OTBETCTBEHHOCTH K JOJKHOCTHOMY
muny Otaena, IOMYyCTUBIIEMY HapylieHue AJIMUHUCTPATUBHOTO pErjlaMeHTa
B XOJI€ BBIMIOJIHEHHSI MyHUIIUTIAIBHON YCIYTH MO PACCMOTPEHUIO 0OpaleHui
rpaXkaaH 1o 3alluTe MpaB NOTpeOUTENEH.

5.3. I'pakiaHuHy HaNpaBIIsIe€TCA KOMUS PEIIEHUsI O IPUHATHIX MEpax.

-




[MPMJIOXEHUE Ne 1
K AIIMHUHHCTPAaTUBHOMY PETIIAMEHTY
IIPEAOCTABJICHUS] MyHULIUITAIIBHOW YCIIYTH

ITouToBbIil axpec, aapec 3JIEeKTPOHHOM NOYThI, a{PeC CaliTa B CETH
«HTEpHET», CIpaBOYHBIE Te1e(OHBI, TeJ1edOoH «10Bepusa», (paxc,
pexum padoTsl OTAe/Ia IKOHOMHKH

ITouTOBBIi aapec oTxena SKOHOMHUKH aAMUHHACTPALINH
MYHHUIIUIATBHOTO 00pa3oBaHus « oHOMapUiiCKUi MyHUIIUNAIbHBIA pailon»:

425350, Pecnybmuka Mapuit O, r.Ko3pMmoaembsiHCK,  O-p
KocmonastoB , 1.14

Anpec BJIEKTPOHHOM TMOYTHl aJIMHHUCTPAUUMUd MYHULHUNAIBHOTO
oOpa3oBaHus «I"opHOMapumnckuu MYHULUITAJIBHBIN panon»:
adm-gorn2006@vandex.ru

OdunuaneHplil callT aAMUHUCTPALIMK MYHUIMIAIBHOTO 00pa30BaHUs
«"'opHOMapHUICKUI1 MyHUIIMIIAJIBbHBIA pailOH»: WWW.gornomari.ru

Tenedon «1oBepusi» oTAeNa NOTPEOUTENHCKON cepbl U 3alUTHI ITPaB
norpebuteneir 8 (83632) 7-16-66 (exeaHEBHO, KpOME BBIXOAHBIX U
npa3aHUYHBIX aHEH, ¢ 8:00 go 17:00).

Tenedon/bakc nna mnpuemMa MNHCHMEHHBIX OOpaIlllEHUN TpakIaH:
8(83632)7-16-66  Ilpuem TrpakgaH B OTHEJIE€  OCYIIECTBISETCS
PYKOBOIUTEIEM M TJAaBHBIM CIELHAIMCTOM IO BTOPHUKAM M YETBEpraM cC
8.00 mo 16.00 nepepsri ¢ 13.00 no 14.00.




[MPUJIOXEHUE Ne 2
K AIIMAUHHCTPAaTUBHOMY PETIIAMEHTY
IIPEAOCTABJICHUS] MyHULIMIIAIIBHON YCIIYTH

PykoBourento

oT
(®UO norpedutens, aapec, TeneoH)

IIperen3us

B Bammem
(mata) (Mara3suH, aTenbe u Jp.)

MHOIO

(xymnen. 3aka3an BUJ TOBapa, paboT, yciyr)

B KOTOPOM ObUTH OOHApYXKEHBI
(korma, mata)

(TIepeYnCITUTh HETOCTATKH)

KOTOPBIC HE ObLIH OTOBOPCHBI

(HpOZ[aBHOM, HUCIIOJTHUTCIIEM, I/I3FOTOBI/IT€J’I€M)
Ha ocHoBaHuU U370KEHHOTO U B COOTBETCTBUU CO CT. 13-24 (Toprosis) cT.27-32 (yciayru)
3akona P® «O 3amure mpaB notpedutenei» ot 09.01.96r.
[Ipomry

(Oe3BO3ME3/IHO YCTPAHHUTh HEOCTATKY, 3aMEHUTh HA aHAIOTHYHBIN TOBap, IPYroi ¢ mepepacuyeTom
MOKYITHOM IIEHBI, PACTOPTHYTH 10TOBOP KYIUIU IPOJaKU

B ciydae oTkaza B 10OpOBOIEHOM YIOBJICTBOPEHUH HACTOSAIIECH IIPETEH3UH 5
00paInach B CyZ ¢ HICKOM O BO3MEIICHUH BpPesia, B TOM YHCIIE U MOPAIBHOTO,
OTIpENEIIIEMOTO CYIOM, a Takxke ¢ Bac Oyner B3bickaHa HEYCTOMHKaA B
pasmepe (1% ot croumocTu ToBapa, 3% OT CTOMMOCTH PabOThI, YCIIYTH)
3a KayK[Iplil IEHb MPOCPOYKH BBITIOJIHEHUS TPeOOBaHUSI B TOOPOBOJIBHOM MOPSIJIKE.

HOBTOMY npeajiararo BawM BuITTOTHUTE MMPEABABICHHBIC Tp€6OBaHI/I$I B
YCTaHOBJICHHBIE 3aKOHOM CPOKH.
B ciydqae mpoBeneHns HE3aBUCHMOM KCIIEPTU3BI MOE PHCYTCTBHE 00S3aTEIBHO.

« » 200 r.
(mata) (moamuce)




[MPUJIOKEHUE Ne 3
K AIMUHHCTPATUBHOMY pErJIaMeHTy
MPENOCTaBIECHUS MyHULUIIAIIBHON YCIYTU

MupoBomy cyabe cyaeOHOro ydacrka Ne
___ T'opromapuiickoro paiiona
Pecny0smxu Mapuii Ja

Hcren:

Anpec:

OTBeTUMK:

Anpec:
Ilena ncka
pyO.ei

NCKOBOE 3ASIBJIEHUE
0 PACTOPKEHHMH 10r0BOPA, B3bICKAHUM YOBITKOB, HEYCTOMKH U BO3MELIEHUH
MOPAJILHOIO Bpeaa

« » 20 1. s npuoOpen (a)

CTOUMOCTBIO pyOIIeii.

OToT (aKkT MOATBEPKIAACTCA TOBAPHBIM YEKOM U OTMETKOI B Macrnopre KYIUIEHHOIO

ToBapa. Ha KyIuleHHBIM MHOIO TOBAap YCTAaHOBJIEH TapaHTUMHBIA CPOK OO0  « »
200 I.

B TeucHme YCTAaHOBJICHHOI'O FapaHTHfIHOFO CpoOKa, B TOBAap€ BO3HUKIIM HCIAOCTATKH,
BbIPAa3UBIIHECA

9TO
MTOTBEPXKIACTCA

(cripaBKOM CTAaHIIMY TEXHUYECKOTO 0OCTY)KUBaHMs (TapaHTUHHON MaCTEPCKOM, MHOW OpraHW3alii), aKTOM
MIPOBEPKU KadecTBa TOBAPa, IKCIEPTHBIM 3aKIIOUEHUEM, JPYTHUM JTOKYMEHTOM, CBUIETEIhCKUMHU
nokazanusamu (@. U. O. cBuzereneil Wiu CBUIETENS), HY)KHOE yKa3aTh.

Takum o6pazom, Hapymwi (0) MOM MpaBa MOTPEeOUTENS Ha
KayecTBO ToOBapa, IHpenycMoTpeHHoe cratbeid 4 3akoHa Poccuiickoit ®enepanuum «O
3alUTe MpaB MOTpedoUTENEH».

S nanpaBui(a) IIPETEH3UI0 € MPEMIOKEHUEM O

Jlo Hacrosero BpeMeHu Moe TpeOoBaHMe B J0OPOBOJILHOM
MOPSZIKE HE YAOBIETBOPEHO.




B cBs3u ¢ HapylieHreM IpaBa Ha KauecTBO TOBapa MHE MPUYMHEH MOpPAJIbHBIM Bpen
(puznueckue u (WIKM) HPABCTBEHHbIE CTPAJAAHUS) pa3MEp KOTOPOrO S OLEHUBAIO B

pyoeii.
Kpome Toro, JOTyILI[€HAa IPOCPOYKa YIOBJIETBOPEHUS
TpeboBaHUN TOTpeOUTES JTHEH.

yKa3aTh YUCIIO ITPOCPOUEHHBIX JTHEH C y4ETOM CpPOKa JUIS YJOBIIETBOPEHHS
COOTBETCTBYIOIINX TPeOOBaHUIA OTpeOUTENS (CPOKH YIOBIETBOPEHUS TPEOOBAHUI TOTPEOUTENS
ycraHoBIeHbI cTaThsiMu 20, 21 n 22 «O 3ammre mpaB NOTpeOHUTENE»)

3a HapymeHus mnperycMoTpeHHbIX craThsiMu 20,21 m 22 3akona «O 3amwure InpaB
oTpeduTeNne» CPOKOB, a TAKKE 3a HEBBIIIOJHEHUS (3aJIepXKKY BBIIIOJIHEHUS) TpeOOBaHUS
OTPeOUTENIs O MPEAOCTABICHUN €My Ha IIEPUOJI PEMOHTA (3aMEHbl) aHAJIOTMYHOTO TOBapa
npojiaBel] (M3rOTOBUTENb, YIOJHOMOYEHHAs OpraHu3alus WIA YIOJHOMOYEHHbBIN
WHIUBUAYAIbHBIA MpeNNpUHUMATENb) IOMYCTUBIIMM Takue HapylUIeHHs, YIUIauuBaeT
HNOTPEOUTENI0 32 KaXIbl JIEHb IPOCPOUYKH HEYCTOWKY (II€HI0) B pa3Mepe OIHOIO
MIPOLIEHTA II€HbI TOBApa.

Ha ocnoBanumu crareit 15, 18, 23 3akona Poccuiickori @enepannn «O 3amure mpas
noTpeduTenein»

[TPOIIY:

yKa3zaTh OJIHO U3 TpeOOBaHUM, IPEIYCMOTPEHHBIX ab3anamu 2 — 6 myHkra 1 crateu 18
3akona Poccuiickoit deneparnuu «O 3amuTe npaB moTpeduTenei» uim crarbeit 503
I'paxxmanckoro koxaekca Poccuiickont @enepannu

yKa3aTh OTBETYMKA - HAUMeHOBaHUe opranuzanuu uian @. M. O. unauBuayaabHOTO
MpEANPUHUMATEIS

B3pickath ¢ OTBeTUMKa YOBITKM B CBSA3M C HapylI€HHEM IIpaB MOTpeOUTENs B
pasmMepe

B3pickaTe ¢ oTBeTUMKA B Ka4eCTBE KOMIIEHCALUU
MOPAJILHOTO BpeJia, IPUYUHEHHOTO MHE B CBSI3U C HApYIIEHUEM IpaB NOTPEOUTEIS.

B3pickaTh ¢ oOTBeTYMKAa HEYCTOMKY 3a IPOCPOYKY YJIOBJIETBOPEHUS B
NOOpOBOJIBHOM TMOPSAKE MOMX paHee NpeIbsABICHHBIX TpeOoBaHUII B pa3mepe

pyOeit.

[Ipunoxenue:
1.Konus ncKoBbIX 3asiBI€HUH (TI0 YMCITy OTBETYHUKOB).
2.Komus IIPETEH3HH, HaIlpaBJIEHHOMN HCIIOJIHUTEIIIO
(Mo apsTIUKY)
C IIPEI0KEHUEM J0OPOBOJIBHOTO YIOBJIETBOPEHUS TpeOoBaHUs 0

YKa3aTb KaKue Tpe6OBaHI/I$I ObLIU MMPEABABICHBI UCITOJTHUTEIIO B IIPETCH3NU

[lpunoxurs TaKke KOMMM (MOMJIMHHUKHM) JPYTUX HEOOXOIUMBIX JOKYMEHTOB,
MOATBEPKAIOIIUX (DAKThl U3JI0KEHHBIE B HCKOBOM 3asIBJICHUH.

YHUCIIO0 noanuck (d. U. O.)



[MPUJIOXEHUE Ne 4
K AIIMHUHHCTPAaTUBHOMY PETJIAMEHTY
IIPEAOCTABJICHUS] MyHULIMIIAIIBHOW YCIIYTH

MupoBomy cyape  cyaeOHOTro
yaactka Ne  T'opHOMapuiicKOoro
paitona PecnyOnuku Mapuii On
Hcren:

Anpec:

OTBeTUHK:

Anpec:
Ilena ucka
pyouieit

NCKOBOE 3ASIBJIEHUE
0 PACTOPKEHHMH 10r0BOPA, B3bICKAHUH YOBITKOB, HEYCTOIKH U BO3MEILCHHH
MOPAJILHOI'0 Bpe/a 10 NPeA0CTABIEHUI0 YCIyr

« » 200 . s 3aKITIOYMIIA)
CTOUMOCTBIO pyouieit.

OTOT QaKT NOATBEPKIACTCS
B TeueHne ycTaHOBIEHHOTO CpOKa

Takum oOpazom, Hapymwi(0) MOM MpaBa MOTPEOUTENSI HA
BBINIOJIHEHUE, KayecTBO YCIYI'H, HpelycMOTpeHHoe craThell 4 3akoHa Poccuiickoii
Oenepannn «O 3amuTe MpaB MOTPEOUTETECI.

S nanpaBui(a) IIPETEH3UI0 € MPEMIOKEHUEM O

Jlo HacTosiero BpeMeHu Moe TpeOoBaHHe B JI00pOBOJILHOM
HOPSIKE HE YAOBIETBOPEHO.

B cBs13u ¢ HapyleHueM npaBa Ha BBIIOJHEHHE YCIYTH MHE IPUYUHEH MOpaIbHbIN Bpel
(puznyeckue u (WIKM) HPABCTBEHHbIE CTPAJAHUS) pa3Mep KOTOPOrO S OLEHUBAIO B

pyoeii.
Kpome Toro, JOTyILI[EHA IPOCPOYKa YIOBJIETBOPEHUS
TpeOoBaHUM
moTpeouTens JTHEH.

yKa3aTh YUCIIO POCPOUCHHBIX THEH C YUETOM CPOKa JUIsl YAOBICTBOPCHHUS
COOTBETCTBYIOIINX TPeOOBaHUI OTpeOUTENS (CPOKH YIOBIETBOPEHUS TPeOOBAHMUI MTOTPEOUTENS
ycraHoBieHsl craThsiMu 20, 21 u 22 3akona «O 3amure npaB NOTpeOHTENIEH )



3a HapylleHus NpeaycMOTpeHHbIX cTratbaMu 20, 21 u 22 3akona «O 3amuTe mpas
OTpeOuTENe» CPOKOB, a TAKKE 3a HEBBIIOJHEHHE (3aJEP’KKY BBIIIOJIHEHUS) TPeOOBAHUS
notpeduTens (M3rOTOBUTENb, YINOJHOMOYEHHAs] OpraHW3alus WM YIIOJTHOMOYCHHBIH
WH/IMBHIYAIBHBI TPEeIIpPUHUMATENb) JOMYCTHBIINN TaKWe HApYIICHUS, YIUIaYMBacT
HOTPEOHUTENI0 32 KaXIbIH JEHb INPOCPOYKM HEYCTOHKY (IIEHI0) B pa3Mepe OIHOTO
MIPOIICHTA IICHBI TOBapa.
Ha ocnoBanuu crateii 15, 18, 23 3akona Poccuiickoit @enepanuu «O 3aniute npas
noTpeduTenein»

[TPOILY:

yKa3zaTh OJIHO U3 TpeOOBaHUM, IPEIYCMOTPEHHBIX ab3anamu 2 — 6 myHkra 1 ctateu 18
3akona Poccuiickoit denepannu «O 3amuTe npaB noTpeduTenei» nin crateeit 503
I'paxxnanckoro konekca Poccuiickoit denepannu

yKa3aTh OTBETYMKA - HAUMeHOBaHUe opranuzanuu uin @. M. O. unauBuayaabHOTO
pEANPUHUMATEIS

B3pickaTth ¢ OoTBeTuMKa YOBITKM B CBSI3M C HapylICHHEM MpaB MOTPEOUTENsT B
pazmepe

B3pickath ¢ oTBeT4MKa B Ka4yeCTBE KOMIIEHCALUU
MOPAJILHOTO Bpe/ia, IPUYUHEHHOTO MHE B CBSI3U C HapyIIEHUEM IpaB NOTPEOUTEIS.

B3pickaTh ¢ oOTBeTYMKAa HEYCTOMKY 3a IPOCPOYKY YIOBJIETBOPEHUS B
NOOpOBOJIBHOM TOPSAKE MOMX paHee MpelbsBIEHHBIX TpeOoBaHUI B pa3mepe

pyOeit.
[Ipunoxenue:
1.Konus ncKoBbIX 3asiBI€HUH (TI0 YMCITy OTBETYHUKOB).
2.Komus IIPETEH3HH, HaIlpaBJIEHHOMN HCIIOJIHUTEIIIO
(Mo apsTIUKY)
C IIPEI0KEHUEM J0OPOBOJIBHOTO YIOBIIETBOPEHUS TpeOoBaHUS 0

YKa3aTb KakKue Tpe6OBaHI/I$I ObLIU MMPEABABICHBI UCITOJTHUTECIIO B IIPETCH3NU

[Ipwnoxurs TaKke KONUHM (MOJIMHHUKHM) JPYTMX HEOOXOJUMMBIX JOKYMEHTOB,
MOATBEPKAI0IIUX (PAKTHI, U3TI0KEHHBIE B ICKOBOM 3asIBJICHUM.

YHUCIIO0 noanuck (d. U. O.)




