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006 yTBep:KIeHHH PYKOBO/JICTBA MO CO0JII0IeHHI0 00513aTeJIbHBIX TPeOoBAHMH I
K 00beMy, KauecTBY, NOPSIAKY MPe10CTABJCHHUS MOCTABIIHKAMH COLHAJIBHBIX
yeayr B PecnmyGinke Mapuii I

B cootBerctBun co craTthedt 8.2 (DexmepanmbHOro 3akoHa OoT 26 nexabps
2008 roma Ne 294-®3 «O 3amure npaB IOPUAWYECKUX JIAL U UHAUBUILYAIBHBIX
npeanpUHUMaTeNed IpU OCYILECTBISHUH FOCYJapCTBEHHOI0 KOHTPOMIs (Haazopa)
1 MYHHMIMIIAJIBHOIO KOHTPOJII» B paMKaX pealu3alliy MEepOIIpUATHH IesIeBon
monenu «OcylecTBiIeHHEe KOHTPOJIBHO-HAN30PHON JEATEeIBHOCTH B CyOBEeKTax
Poccutickoit @epepatuu» N p U K a 3 bl B a 10:

1. YTBepauTh npuiaraeMoe pyKOBOJCTBO IO COOMIOIEHUIO 00si3aTelNbHBIX
TpeboBaHMI K 0O0BeMy, KauecTBY, IMOPSAKY IPeIOCTaBlIEHUs IIOCTABIIMKAMU
conuanbHeIX yenyr B PecyOmuke Mapuit Oi.

2. KoHTponep 3a HCHOJHEHUEM  HACTOSILIEro IpUKasa  BO3JIOXKHTH
Ha 3amecturtenss MuaucTpa Komnanuiina A.A.

/
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YTBEPXIEHO
npukazoM MUHHCTEPCTBA COLUAIBHOTO

pasButus PecriyOnuku Mapuii O
ot «. A » nexabps2019 r. Ne HG5

PYKOBOACTBO
1o co0.0acHII0 00sI3aTeILHBIX TpeGoBanuii B cepe counaabLHOIo 00CTyKHBAHUS
PYKOBOACTBO 110 cO0/MI0eHUI0 00513aTe/IbHBIX TPeGoBaHHIl K 00beMy, KauecTBy,
NOPSAKY NPeXOCTABICHUS NOCTABLIIMKAMH CONMANLHBIX yeayr B PecnybGinxe
Mapuii Ja

I. Beenenue

PyKOBOZCTBO 110 COOMIONCHIIO 00s3aTeNbHBIX TpeOoBaHU K 00BbeMy, KayecTBy,
MOPAAKY [PeJOCTAaBICHHUs] IOCTABUIMKAMHM COLMANbHBIX ycayr B PecmyOiuke
Mapuit DOn (manee — PykoBomactBo) paspaboraHo MHHUCTEPCTBOM COLMAIBHOIO
passuTus PecryOnukum Mapuii D1 ¢ Lenblo  IPefOoTBpallleHHs HapyUIeHHH
3aKOHOJIATEIHCTBA B chepe COLHATIBLHOTO OOCILY)KUBAHUA U COAEPIKUT PEeKOMEHIAlUu
110 COOIOAeHHIO 00sA3aTENbHBIX TpeOOBaHUM, KacarolUXcs BeIeHHs JIOKyMEHTalHuu
[IOCTaBIIMKAMM COLMANBHBIX YCIYr, pasMelleHHs u OOHOBIEHHs HHOOpMAaLUU O
MOCTABIIMKE COLUAIBHBIX YCIYT, B TOM HYHCIe Ha O(QHUIUAIBHOM caiTe MOCTaBIIMKa
COLIMANIBHEIX YCIYT B WH()OPMAalMOHHO-TEIeKOMMYHUKAIIMOHHOW cetu «MHTepHeT,
TMOpPSIIKA OpPraHu3allii JEeSTETHHOCTH IMOCTABIIMKOB COLUAIBHBIX YCIYI, a TaKKe
OpraHu3aly MPeJ0CTaBIeH)S COLUAIBHBIX YC/IYT ITOCTaBINMKAMU COLUANBHBIX YCIIYT.

II. OcHoBHBIE IOHATHS, HCIIOJIb3yeMble B JaHHOM PykoBoacrse

Jis 1enell Hactosmero PykoBoJACTBa MCHOJB3YIOTCA CIEAYIOLIUE OCHOBHBIE
TIOHATHUSL:

1) coupanbHoe 0OCITyKMBaHNHe TPaKiaH (Hajuee - COLUaIbHOE 00CIyKIBaHUE) -
JesITeTbHOCT M0 TIPEeA0CTABICHUIO COLUMAIBHBIX YCIYT IpakaaHam,

2) couuanbHas yciyra - aelictBHe WM JeHCTBUA B cdepe COMMANLHOIO
obCiy)XUBaHUs 10 OKA3aHHUIO MOCTOSHHOMU, NepUOANYEeCKON, Pa30BOM [MOMOIIH, B TOM
qUCI€ CPOYHOH MOMOINM, TIpakAaHWHy B LeNdX YIYyYLIEHHS YCIOBHH €ro
KU3HENEATEIbHOCTH H (WMIH) paclIupeHHs ero BO3MOXKHOCTEM CaMOCTOATENbHO
obecrieynBaTh CBOM OCHOBHEIE JKU3HEHHBIE ITOTPeOHOCTH;

3) nmomyuarens COLUMANBHBIX YCIYr - TPWOKAAHUH, KOTOpBIA NpH3HAH
HYXKIAIOMMUMCST B COLMANBHOM OOCIyXHBaHMM U KOTOPOMY IIPEIOCTABISIOTCS
colaibHas yciayra Uil COLAalIbHbIE YCIYIH; '

4) TOCTaBIIUK COIMAIBHBIX YCIYI - IOPUIMYECKOE IHMII0 HE3aBHMCHMO OT €ro
OpraHU3alHOHHO-IPaBOBOH (GOopMBI M (MIH) HHAHBUAYalIbHBIH MpPEANPHHUMATEIb,
OCYIIECTBJISIONINE COIMAIbHOE 00CITy )KUBAHUE;

5) cTaHmapT COLMAJBHON YCIYyIM - OCHOBHBIE TpeboBaHus K 00bBeMy,
MePUOANYHOCTH M KadecTBY IIPEJOCTaBICHMs COLMAIBHOW YCIYTHd IOJIy4aTemto



COLIMATBHOMN YCIYTH, YCTaHOBJIEHHBIE II0 BUaM COLMAIIBHBIX YCIYT;

0) crucTeMa COLMaIbHOTO 00CTYKUBaHUsI, BKIIOYAIOIIAs:

- (henepanbHBIil Opral UCIIOTHUTENLHON BIACTH, OCYIIECTBISIIOIUHA (YHKIUU 110
BEIpabOTKEe M peanu3allid TOCYJapCTBEHHOM IOJIUTHKA W HOPMATHBHO-IIPABOBOMY
perynupoBaHHiO B cdepe coumuampHoro obcmyxkuBaHus (MUHHCTEpCTBO Tpylda U
coransHOH 3amuThl Poccuiickoit @enepaninn);

- opraH TocyJdapcTBeHHOW Bmacth cybsekra Poccuiickoit ®eznepaunn,
YITOJIHOMOYEHHBIH Ha  OCYILECTBICHHE IIOMHOMOYHM B cfepe COLUATLHOIO
o0CITy )KMBaHU;

- OpraHu3allid COLHMAIBHOrO OOCIYKUBaHMs, HaXOISIIMEeCss B BeACHHH
MunucTepcTBa TpyZia ¥ couanbHon 3amuThl Poccuiickoin Qenepaniuu;

- OpraHMU3aluy COLHAIBHOI0 OOCTYKUBAHUS, HAXOISIINECS B BeJleHuU cyObeKTa
Poccutiickoit @epepanmm (Pecnybiuku Mapwuit Oi) (nanee - opraHU3aIiii COIHAIbHOTO
obcnyxuBanus cyosexra Poccniickoit Menepanun);

- HerocygapcTBeHHble (KOMMEpPYECKHE M HEKOMMEPHYECKHE) OpraHUu3aluy
COLMAJBHOIO  OOCTY)KMBaHHs, B TOM YHCIE COLMAIBHO OPUEHTUPOBAHHEIE
HEKOMMEpPYEeCKHe OpraHu3allii, IPeJ0CTABISAIONIAEe COLUABHBIE YCIYTH;

- UHAUBUAYANLHBIX  [PEeANPUHUMATENEH, OCYIIECTBIAIONUX  COLMAILHOE
oOciryKMBaHue.

IT1. OcHoBHBIe HOpMATHBHbIE IIPABOBBIE AKTHI B chepe coMaIbLHOro
00CIy)KHBAHHS, cOiepKalHe 06s3aTeIbHbIe TPeGoBaHUS

OCHOBHBIM HOPMATHBHBIM IpaBOBBIM akToM Pocculickoit @expepanuu B cdepe
COLMATBHOIO OOCITy)KUBAaHUSA, COAepKalluM o0s3areipHble TpeOOBaHUS, SBISIETCS
®enepanpupii  3akoH or 28.12.2013 No 442-@3 «0O0 ocHOBax COIMAILHOTO
obcmyxkuBanus rpaxaad B Poccuiickoit Menepanyu.

[JocTaBmIMKKd  COIMANBHBIX ycayr o0s3aHel  cobmiomaTte  obs3aTenbHbIe
TpeGOBaHMs, yCTaHOBIEHHEIE TocTaHoBieHneM IlpaButensctBa  Poccuiickoit
OQenepaunn ot 24.11.2014 Ne 1239 «OO6 yrBepxkuenuu [IpaBun pasmemenus wu
oOHOBJIeHUsI HH(OPMAIMU O TOCTaBIUKE COIMAIBHBIX YCIYI Ha O(QHUUUAIBHOM caiiTte
IIOCTABIIMKA COLHAIBHBIX YCIyr B MH(OPMAIMOHHO-TENIEKOMMYHHKAIIMOHHONW CeTH
«MHuTepreT», mpukazoM MuHUCTepcTBa TpyAa M coUuanbHOM 3amursl Poccuiickoit
Oenepaunu ot 24.11.2014 Ne 940 «OG yrBepxkmennu IlpaBuia opraHu3anuu
NesITeIbHOCTH ~ OpraHW3alMi  COLMAalbHOrO  OOCIY)KHBAHUS, HUX  CTPYKTYPHBIX
nojipasielieHuity, ripukazoM MUHHCTEpCTBA Tpyla U COLMabHOM 3amuTel Poccuiickoit
Genepanun ot 17.11.2014 No 886m «OO6 ytBepxnenuu Ilopsaka pasmelnieHus Ha
opUIMaTBPHOM CaliTe TOCTAaBIIMKAa COIHWAIBHBIX YCIYT B HMH(POPMAIUOHHO-
TeJIEKOMMYHHKaIMOHHON cetn « HTepHeT» M 0OHOBIeHMS HHpoOpManuu 00 3TOM
NocTaBUIUMKe (B TOM 4YHUCAE COJEPKaHUs YyKazaHHOH uHpopMmannu U (OpMEI ee
IIPEI0CTABIIEHUS )».

[TocTaBIIMKH  COLUANBHBIX YCIYyI TakXKe PYKOBOACTBYIOTCH B  CBOEi
HesTe/IbHOCTH HOPMATUBHBIMU IIPABOBEIMU akTaMu PecryOnuku Mapuit D1 B chepe
couuanbHOro oOCIyKUBaHUS, paspaboTaHHBIMH B cooTBeTcTBHH ¢ DenepambHBIM
3akoHOM 0T 28.12.2013 Neo 442-03 «O0 ocHOBEX COLHMATBLHOIO 00CIYKHBaHUS IPaykiaH



B Pocculickoi @eneparumny», B TOM YHCIIE:

- HOPMATHBEI IITATHOW YUCIEHHOCTH OPraHMU3alHi COIMANbHOIO OOCTYyKUBAHMUS
IIpY TIPEJOCTABJIEHUY COLUAIIBHBIX YCIIYT YKAa3aHHBIMU OPraHU3alUsIMu;

- HOpMATHBBl O0EeCIeYeHMs] MSTCKHUM HMHBEHTapeM OpraHu3alfii COLMANBHOIO
00CITy)KUBaHUS MPH MPETOCTABIEHUH COIMATBHBIX YCIYT YKA3aHHBIMU OpraHH3alisIMU;

- HOpMaTUBBEl OOeCIeYeHHs IUIOMIATBI0 JKHJIBIX ITOMEIICHUN OpraHu3amui
COLMAIBHOrO O0CIY)KMBaHUsL MPU NPeLOCTAaBICHUN COLHMAIBHBIX YCIYT YKa3aHHBIMU
OpraHu3anusIMHu;

- HOPMbI IIUTAHUS B OPraHU3al|saX COIMAIBHOTO 00CTYKUBAHUS,

- TOPSLOK IIPEeJOCTABICHUS COLMUATBHBIX YCIYT ITOCTABILIMKAMU COIMAIBLHEIX
YCIyT;

- TOpSAAOK YTBEPXKAEHUS Tapu(oB Ha coUUalbHBIE YCIYTH HA OCHOBAHHHU
MOAYLIEBLIX HOPMAaTUBOB (DUHAHCUPOBAHUS COIIUANBHBIX YCIIYT;

- DNOpelernbHas BeNIMYUHA CPEeAHENYIIEBOTO J0XOda [Ulsl IPelOoCTaBICHUS
COLMANBHBIX YCIYT OECIIaTHO;

- pa3Mep IJIAThI 3a MPEAOCTABICHIE COUUAIIbHBIX YCIYT U MOPSIOK €€ B3UMaHHs.

MuHHCTEpCTBOM  COLMANbHOrO pasBUTHA PecnyOmuku Mapuit D takke
paspaboran [lepeuens axToB, copepykamux o0s3aTeNbHBIE TpeGOBaHUA, COBIIONEHNE
KOTOPBIX OILEHWBAECTCS IIPH IIPOBEICHUN PETHOHAIBHOTO I'OCYAAPCTBEHHOIO KOHTPOJIS
(Ham3opa) B chepe CONMANTBHOTO OOCIY)KHBaHMSA, pPasMEMIEHHBIH Ha O(QHIHATLHOM
caiite MuHHCTepCTBA.

IV. Pexomenaauun mo co6/iogennio o0s3aTebHbIX TPeGoBaHMii
B YACTH BEJCHHS JOKYMEHTAIHH NOCTABUIMKAMH COIHAIBHBIX YCJIYr

OcHOBHasl JOKyMEHTalHs [TOCTABIIMKOB COIMANBHBIX YCIYT MOYKET BKIIOYATH B
cebs:

1) ycras;

2) NoNoXKeHUs 00 OTHCIICHUSX;

3) mTaTHOE pacrUcaHie ¢ YKa3aHWeM HAMMEHOBAHUs JOJDKHOCTEH IepcoHaia
ero YHCIIeHHOCTH,

4) mpaBuIa, HHCTPYKIHK, METOAUKH, B TOM YHCJIE:

- IpaBU/a BHYTPEHHETrO TPYJOBOTO PACIOpsJKa JODKHBI OMPENeNITh PEKUM
paboTBl y4pexIeHHs, MOPSIAOK AEHCTBHS €ro CTPYKTYPHBIX MOApAa3[eNeHHd M HX
B3aNMOJIEHCTBUS MeX]Iy OO0 MPU 0Ka3aHUN COIUATBHEIX YCIIYT;

- IIpaBuUIla ITOBEJIEHUS MoIyqareslel COLUANBHBIX YCIYT JOIDKHBI OMpPeNeNsTh HX
npasa U 00S3aHHOCTH KaK KIHEHTOB YYPEXKICHUS, XapakTep MX B3aUMOOTHOIIEHHI ¢
oOCHy’KHBAaIOIIMM IIEPCOHAJIOM M MeXxay co0oif, cTeneHb OTBETCTBEHHOCTH 3a
BO3MOJKHBIE HAPYILIEHHUS PEKAMA yUpekK IeHHSL;

- JOMKHOCTHBIE  WHCTPYKUHH  CIENUANVNCTOB, YCTAHABIMBAIONIME  UX
00s13aHHOCTH, IIpaBa, OTBETCTBEHHOCTh 3a OKa3blBaeMble COLMAJIBHBIE YCIYIH,
TpeboBaHUS K 0Opa30BaHHIO, KBATHOHKAIUH, IPOGECCHOHANBHON IMOJATOTOBKE,
NENOBBIM M MOpPAIbHEIM KadecTBaM, K COOJIONEHHIO TPHHIMIIOB T'yMaHHOCTH,
CHpPaBeJIMBOCTH, OOBEKTHUBHOCTH U J0OpOKENaTeNbHOCTH [0 OTHOMIEHUIO K
o0ciy’>KuBaeMBIM TpajkJaHaM, HeoOXOJMMOCTH TPOSBIATL K HUM MakKCHMAILHYIO
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YYTKOCTB,  BEX/IMBOCTb, BBIAEPXKKY, MNPEAyCMOTPUTENBHOCTh, YYHTBIBATH HX
busryeckoe ¥ NCUXUYECKOE COCTOSHUE, a TaKxKe TpeOOBaHMUS STUKK B3aUMOOTHOIIEHUH
C KIIMEHTaMH U UX COLUAILHEIM OKPY)KEHUEM;

5) MOKYMEHTALMIO Ha CIeluanbHoe W TabelnbHOE TEXHHYECKOe OCHAILEeHMe
(obopynoBanue, annapaTypy 1 Ipudopsl).

JloxymeHTanus  (macrnopra, TeXHHYECKHe  ONUCaHHUS, HHCTPYKIHH  II0
SKCIIyaTaluy, GOpMyIspsl M JAp.) Ha HMEIOIIeecsl CIHenuanbHoe U TabenbHoe
TeXHUYecKoe ocHallenue (00opyIoBaHue, annaparypy | NpuOOopsl) MpefHazHadeHa 11l
obecrieuenus  rpaMoTHOM ¥ SddexkTUBHON  AKCIUIyaTtanuu,  OOCTYIKHBAHMS,
nojjepkanus B pabOTOCIIOCOOHOM COCTOSHHUM, CBOEBPEMEHHOTO BBIABICHHS W
VCTpaHEHHs HEUCIIPABHOCTEH, PEMOHTA U 3aMEHBI;

6) JOKYMEHTEI, CBA3aHHBIE C COLIMAIBHBIM 00CIIy)KUBAaHUEM B YUPEIKICHWH:

- TUYHBIE IeNa MojIyJareneil ColUanbHbIX YCIyT.

CouuanpHble YCIIyTH HPEIOCTABILIIOTCS TPaXKAaHUHY Ha OCHOBAHHWHU IOr0OBOPa O
NpPEJOCTaBJICHNH  COLHMAIBHBIX  YCIYT, 3aKII0YaeMOTO MeXKAY IIOCTABIIHKOM
COIMANILHBIX YCIYr W IPaXXAaHWHOM HIIM €ro 3aKOHHBIM MPEJCTABUTENIEM, B TeHeHUe
CYTOK C JIaThl NIPeACTaBIeHUs HHIAUBUAYaILHON NPOrpaMMbl TIOCTABIIUKY COIMATBHBIX
YCIYT.

Cyl1ecTBeHHBIMH YCIOBHSIMU [IOIOBOPa O IPEIOCTABICHHUH COLMAIBHBIX YCIYT
SBJISIFOTCS  MOJIOXKEHNUs, ONpeAeNieHHble HWHIMBUAYAIbHON IpOrpaMMON, a TakKe
CTOMMOCTE COIIHAIBHBIX YCIYT B Clly4yae, €ClIM OHM IpPeJOCTaBIAIOTCS 3a IUIATy WIN
yacTuuHylo 1aTy. OTHOINeHMsl, CBs3aHHbIE C HCIOIHEHWEM JIOTOBOpa O
NPEAOCTABIEHUH  COLMAJBHBIX  YCIYr, PperyaupyloTcs B  COOTBETCTBHH  C
3aKoHoaTensCcTBOM Poccuiickoit Denepanun.

CocraB JOKYMEHTAllMU KOHKDPETHOTO IMOCTABIIHKA COLHUAIBHBIX YCIYT MOKET
ObITh yTOYHEH B 3aBUCUMOCTH OT THIIA OPTaHM3AMH COLHUAIBHOTO 00CIyKHBAHUS,
CrielM(UKH OOCITy)KUBAaeMBbIX KaTerOpHi HacCelIeHHs, XapakTepa IIPeIoCTaBIAeMBIX

YCIYT.

V. Pexomenpanun no co0/110eHnio 0653aTeILHBIX TPeGoBaHUIl B yacTH
pasMemenusi 1 00HOBJIeHHsI HH(OPMALINH 0 NOCTABIHKE COMUAIBHBIX YCAYT HA
HH(OPMALMOHHBIX CTEHIaX B MOMEINEeHHUSIX MOCTABIHKOB CONHATBHBIX YCJAYT, B

cpeacTBax MaccoBoil nnpopmanuu, B ceTd "'MuTepuer', B TOM uncie na

opuumaJIbLHOM caiiTe OPraHU3aLHH COLHAIBHOTO 00CTYKUBAHUSI

ITocTaBIIMKY COLMATBHBIX YCIYr 00eCledYMBAaIOT OTKPBITOCTh W JIOCTYIHOCTE
uHhopmaruu:

a) 0 Jare rOCYHNAapCTBEHHO# perucrpauuu, o0 yupemutene (ydpeaurTensx), O
MecTe HaxoxJeHus, ¢unmanax (MpH HaIM4YUK), pekuMe © rpaduke paboThl,
KOHTaKTHBIX Tele(oHax 1 apecax 3MeKTPOHHON MOYTHI;

0) o0 CTpyKType © OpraHax yIpaBlIeHHS OpraHu3alMd  COIMANBHOTO
00CIIy>KUBaHMS, B TOM UHCIIE:

HaMEHOBaHWE CTPYKTYPHBIX I0[pa3jielieHuii (OopraHoB yrpasieHus) (rpu
HATUYNN );

pamunuy, HMeHa, OTYeCTBa U JO/DKHOCTH PYKOBOJWTENEH CTPYKTYPHBIX



II0J[pa3eNe i, OJOKEHUS O CTPYKTYPHEIX MOApa3aAeneHusx (P HATUIHH );

MecTa HaXOXKIECHUs 000CO0IeHHBIX CTPYKTYPHBIX IIOApa3Ie/IcHUIH;

ajipeca oUIMaNBHBIX CAHTOB CTPYKTYPHEIX MoapasnesieHuil B cetu "Murepuer”
(mpu HANMUYHH);

aJipeca 3/IeKTPOHHOM ITOYTHI CTPYKTYPHBIX MOpa3ieNneHuH (Ipy HaTn4nun);

B) O pyKOBOJUTENE, €r0 3aMECTHTEIISX, PYKOBOIUTENSIX DHUIHAIOB OpraHH3alinu
COLMAJIBHOTO 00CITy)KMBaHUS (MIPU HATTUYHH );

I) O IEepCOHANbHOM COCTaBe pabOTHHUKOB (C yKaszaHWeM ¢ WX COTJIACHs YPOBHS
00paszoBaHus, KBTU(PUKALIUN U OTIEITa paboThl);

J) O MaTepualbHO-TEXHUYECKOM OOeCleueHU: MpPeA0CTABIEHNUs COLMAIBLHBIX
yeuyr (0 Halu4Mu 00OpYJOBAaHHBIX IMOMELIEHUH ISl MPEHNOCTABICHHs COLMANLHBIX
YCIIyT 110 BH/IaM COLMAJIBHBIX YCIYT W (GOpMaM COLHMANBHOT0 OOCTYKHBAHUS, B TOM
yncne Oubnuorek, 0OBEKTOB CHOpPTa, HATMYHH CPEACTB OOYYEHMS W BOCIUTAHUs, 00
VCTIOBUSIX ITUTAHKUS U 0OeCIeue st OXpaHbl 30POBbS [0JIy4aTe el COUaIbHBIX YCIVT,
JocTyre K HHQOPMAMOHHBIM CHCTeMaM B cdepe COLUANLHOr0 00CHYKUBAHUS U CETH
"UnTepret");

€) O IepeuHe MNpPeNOCTABISIEMBIX COLMAIBHBIX YCAYT MO0 BHIAM COIHAILHBIX
yeayr u GpopMam COLUANEHOTO 00CITyKUBAHMUS;

) O NOPsAZIKEe U YCIOBHUSIX IPEIOCTABICHUS COLMAIbHBIX YCIYT GECIIaTHO U 3a
niary 1o BHIAM COLMANBHBIX YCIYr H (OpMaM COIHMAILHOTO OOCITYKHBAHUS C
NpHIIoKeHHeM 00pa3LoB JOrOBOPOB O MPeIOCTABISHUH COLMATBHEIX YCIyr GecriarHo
¥ 3a IJIaTy;

3) 0 Tapudax Ha COLUUATbHBIE YCIYTH IO BHAAM COLMANBHBIX YVCIyTr U (opMam
COLMATBHOTO O0CITYKUBAHMS,

1) O YUCIEHHOCTH I0JydaTeseld COLMAIBHBIX YCIYr 10 (GopMaM COLHANLHOIO
oOCmy)KUBaHWsg M BHAAM COLMAIBHBIX YCIYI 3a CUYeT OOJIKETHBIX aCCUIHOBAHUIA
oomkeroB  cyOvexroB  Poccmifckolt  @epepammu, UUCIEHHOCTH — IOJydaTeneit
COLMANBHBIX YCIYr 10 (opMaM COLUATBHOrO OOCIYXKMBAaHUSA W BHIAM COLMAILHBIX
YCIIYT 3a CYET CPEACTB (DU3UYECKUX U (WIIH) IOPUIUISCKUX JIHIL;

K) 0 KOJIUYEeCTBEe CBOOOAHBIX MECT JAJIS MpUeMa MoIydaTeliell COMHanbHBIX YCIyT
no QopMaM COIMANBHOrO OO0CTYXUBaHUS, (DUHAHCUPYEMBIX 3a CYET OIOKeTHBIX
accursopanuii OromxeroB cybbekroB Poccmiickoit ®emepanuu, u KonmdecTse
CBOOOAHBIX MECT Ul IIpHeMa IoJydaTesnedl CONMANBHBEIX yCiIyr 1o (opmam
COLMAJIBHOrO 00CIY)KMBAHMA 3a CHET CPEACTB HU3NYSCKUX U (MITH) IOPHIUYSCKUX JTHL;

1) 00 oObeme IHpeHoCTaBISIEMBIX COIMANBHEIX YCAYI 33 CueT OIOKEeTHDLIX
accurHopaHuii  OrojkeroB  cyOwmexkToB  Poccmifckoit  @Demeparum m  06BeMe
NpPefoCTaBlIsIeMbIX COLMANBHBIX YCIyr 3a CYeT CpeicTB QHU3WYEeCKHX u (Wiu)
FOPUAMYECKUX JINLT;

M) O HalW4YWM JMICH3UH Ha OCYIIECTBICHHE MHESTE]bHOCTH, ITOMJIEKAIIEH
JUIEH3UPOBAHMIO B COOTBETCTBUU C 3aKoHoAarenbcTBoM Poccuiickoit depepanuu (¢
[IPUIIOJKEHUEM 3JIeKTPOHHOT0 00pa3a JOKYMEHTOB);

H) 0 (PUHAHCOBO-XO3AUCTBCHHOH NEATEeIBHOCTH (C MPUTOKEHUEM TEKTPOHHOIO
o0Opasa 1n1aHa GUHAHCOBO-X035HCTBEHHOMN JESTENIBHOCTH);

0) O IIpaBHIIaX BHYTPEHHEr0 pacropsaKa JUIs ToyvaTesieil COUMaNIbHBIX YCIyT, O
NpaBujiax BHYTPEHHEro TPYJAOBOTO paclopsjika W KOJUIEKTUBHOM joroBope (c



NPUIOKEHUEM DIEKTPOHHOro 00pasa JOKyMEHTOB);

M) O HAMWYUM NPEeANUCAHHH OPraHoB, OCYLIECTBIISIOMIUX TOCYAapCTBEHHBIHN
KOHTPOJIb B C(hepe COLHMAIBLHOr0 00CIyKUBaHUs, # 00 oT4eTax 00 HCIIONHEHUH TAKUX
NpeANUCcCaHuil;

pP) © TPOBEACHUM HE3aBUCHMOW OIEHKHM KadecTBA OKa3aHus  YCIyr
OpraHu3alUsIMH COLMAIBHOIO 00CITYKUBAHUS;

¢) MHYI0 HH(OPMALIHIO, KOTOPas pa3MeniaeTcs, onyOIHKOBLIBASTCS 110 PeLIeHHIO
MOCTaBIIMKa COLHUANbHBIX YCIYr W (MIM) pasMelleHue, OMyOJuKOBaHWe KOTOPOM
ABJIAIOTCH  00s3aTeNbHBIMU B COOTBETCTBHU C 3aKOHOJATENLCTBOM Poccuiickoit
Deepanyuu.

YxazaHHat wnHOOpMALMA IOJJIEKUT pasMEIICHHIO Ha OQHIMATIbHOM caifre
MOCTaBIIMKA COLMAJILHBIX yCIyT U 00HOBNEeHHIO B TeueHue 10 pabodyux maHel co aHs ee
CO3MIaHMsl, OJIYYEHHS UITH BHECEHUsI COOTBETCTBYIOLINX H3MEHEHUH,

ITonb3oBareinio 0UIMATBHOTO caiiTa MpeAoCTaBIseTCs HarlAAHas HHhOpMAaLus
O CIPYKType O(QHMIMAanbHOrO cairta, BKIIoUarouas B cebst CChUIKY Ha O(pHLMAIbHLIE
CaWThl OpraHa [rOCYyIapCTBEHHOH BiacTd cyObekTta Poccuiickoit ®Penepanun,
OCYILIECTBIISIOIIEro npeaycMoTpernsle PesiepanbHeiM 3akoHoM oT 28.12.2013 Ne 442-
®3 «O6 ocHOBax CONMANBHOrO OOCTYKUBaHUS IpakiaH B Poccuiickoit Memeparinm
MONHOMOYMSL B cdepe couuanbHOro oOCIy)xuBaHusd, ¥ MHHHCTEpPCTBA Tpyaa H
coumanbHoM 3amuThl Poccuiickoit Menepaiuu.

Undopmanus pasmernaercs Ha OQHIMAIBGHOM calTe B TEKCTOBOW W (M)
TabnuuHoi opmax, a Takke B opMe EKTPOHHOTo obpasza Komuit HoKyMeHToB. Ilpu
pasmelleHry MHpopMaul Ha OQUIHAIEHOM caiiTe u ee 0GHOBIEHHH obecrednBaercs
cobmonenne TpeboBaHuit 3aKoHoAaTenscTBa Poccuiickoit Meneparivu 0 epCOHANTBHBIX
JaHHBIX.

Wudopmarys Ha opHLIHATBEHOM CaliTe pasMeIaeTCs Ha PYCCKOM SI3BIKE, a TAKKe
MOYET OBITH pasMelleHa Ha TOCYIapCTBEHHBIX SI3BIKAX PECIyONUK, BXOAAIINX B COCTAB
Poccuiickoit deneparnmu, u (W) Ha HHOCTPAHHBIX SI3bIKAX.

Pazmemiennple Ha oQuUIEANbHOM cafiTe CBENEHHS HOKHBI OLITH JOCTYITHEI
MOJI30BATeAM Il O3HAaKOMJICHHS KpPYIJIOCYTOYHO Oe3 B3UMAaHHUSA TUIATBl M MHBIX
OrpaHUYEHUH.

V1. Pexomengauuu no cod/oaeHui0 00513aTe/IbHbIX TPeOOBaAHHI B 4aCTH NOPSIIKA
OPraHH3aLHH JeATeJbHOCTH I0CTABUIHKOB COMHAIBHBIX YCIYT

[locTaBmuKy conManbHbIX YCIyT 00s3aHbL:

1) mpenocTaBiATh COLMANbHBIE YCIYTH MOIY4aTeNsM COLMANBHBIX YCIyr B
COOTBETCTBUM C MHIMBUIYalNbHBEIMM IPOrpaMMaMHd U  YCIOBHSMH JIOTOBOPOB,
3aKIIOYEHHBIX € TIOJYy4YaTelIsMH  COLMAIBHBIX  YCIYr HIH MX  3aKOHHBIMU
IpeACTABUTEIISIMY;

2) NpeoCTaBIsATL CPOUHBIE COIMANIBHBIE YCIYTH B COOTBETCTBUM CO cTaThei 21
Menepaneroro 3akoHa ot 28.12.2013 Ne 442-®3 «O6 ocHOBax COLMATLHOIO
obcimyxuBanus rpaxaan B Poccuiickoit @emeparmmy;

3) mpenocraBisiTh OeCIIATHO B AOCTYMHOW ()OpPME IMOJIYHATENsIM COMUATLHBIX
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YCOIYr WM WX 3aKOHHBIM MpEJCTaBUTeNsM HHOpopMaimoo o6 uX mpaBax wu
00sI3aHHOCTAX, O BHIAX COLMATBHEIX YCIYr, CPOKax, MOPSIKE M 00 YCHOBUAX HX
IIPEOCTABIICHUs, O Tapu(ax Ha 3TH YCHYTH U 00 MX CTOMMOCTH IS IONIyYaTess
COLMANIBHBIX YCIYT MO0 0 BO3MOXKHOCTH MOJIyYaTh UX OECIUIaTHO;

4) wcmonb3oBaTh HMHGOPMANMIO O IIONYYarelsiX COLMANBHEIX YCIYyI B
COOTBETCTBUHM C YCTAHOBJICHHBIMM 3aKOHOJATeNbCTBOM Poccuiickoil Denepanuu o
TIePCOHANIBHBIX JaHHBIX TPEOOBAHUAMH O 3aAIIUTE MEPCOHATBHBIX JaHHBIX;

5) npenocTaBiATh YIOJIHOMOYEHHOMY opraHy cydnekra Poccuiickoit Menepanun
uHQOPMALKIO A1 GOPMUPOBAHHUS PErHCTPa MOMyUYaTeIeH COUANBLHBIX YCIIYT;

6) OCYLIECTBIATh COLUAIBHOE COIPOBOXKICHHE B COOTBETCTBHMHU CO CTAThEH 22
QepepansHoro 3akoHa ot 28.12.2013 Ne 442-03 «O6 o0ocHOBax COLMANBLHOTO
oOcnyxuBaHus rpakaan B Poccuiickoit Megepariuimy;

7) obecrneunBaTh TOIy4YaTeNsIM COLMAIBHBIX YCIYI' COAEHCTBHE B MPOX0KIEHUH
MENHMKO~-COLMAIbHOM 9KCIIEPTU3BL, IPOBOAMMON B YCTAHOBIEHHOM 38KOHOIATEbCTBOM
Poccuiickoit Penepannn nopsake GpeaepaabHbIMU yUPEKASHUIMHA MeUKO-COLUATBHOM
9KCMEPTHU3E;

8) NpeoCcTaBIATE MOTYHaTe s IM COUAIBHEIX YCIyT BO3MOXKHOCTE MOIb30BATHCA
yCIyramu CBsi3H, B TOM uucie cetd «MHTepHeT» M ycIyraMu IOYTOBOW CBSI3H, MPH
TIOJIYYEHHUH YCIIYT' B OpraHu3alusax COLMaIbHOro 00CIyKUuBaHuS,

9) BBIENATH CynpyraM, HOPOKUBAIOMIMM B OpPraHU3alldd  COLMAILHOIO
00cy)KMBaHUs, H30JMPOBAHHOE XKUIIOE TOMEIIEHHE U COBMECTHOTO IPOKUBAHMSL,

10) ofecrievuBaTh MONTyYaTeNsIM COLMATIBHBIX YCIYT BO3MOKHOCTE CBOOOIHOIO
[OCEUIEHNsT WX  3aKOHHBIMM  TIPSJICTABUTENSIMH, aJBOKATaMH, HOTApHYyCaMH,
[IpeICTaBUTEIAMHU 0OIIeCTBEHHBIX U (mn) MHBIX OpraHu3alui,
CBSILICHHOCIIY)KUTEISAMH, a TaKXKe POJACTBEHHHUKAaMH M [PYIMMH JIMLAMHU B JHEBHOE W
BeYEpHEe BpeMsi;

11) obecneunBaTh COXPAHHOCTH JMYHBIX Bellell W IEHHOCTEH momyuareseit
COLMaJIBHBIX YCIIYT.,

[TocTaBiuKy cCOUMAaNBHBIX YCIYT IPH OKA3aHUH COLMATIBHEIX YCIYT He BIpaBe:

1) orpammymBare InpaBa, CBOOOZBI M 3aKOHHBIE MHTEpPechl I[OJydaTeseil
COLMANIBHBIX YCIIYT, B TOM YMCIIC IIPU UCIONB30BAHUH JIEKAPCTBEHHBIX TIPENIapaToB JIIs
MEJHULHHCKOI0 MPUMEHEeHHS,

2) OpuMeHATh (U3MYECKOE WM IICHXOJNOIMYECKOe HACHIIME B OTHOIIEHHH
OIydaTesIeld COUHANILHBIX YCIyr, AOIycKaTh UX ockopOieHue, rpyboe obparenue c
HUMM;

3) rmomemarh  JeTeH-MHBATWIOB, HE  CTPAJAIONMX  IICHXMYECKUMU
paccTpoOMCTBaMK, B CTalHOHAPHBIE OpraHM3alMM COLMAIBHOrO OO0CIy)KUBAHUS,
NpeAHa3HaYCeHHEIE IUTst JeTeH-UHBaAIIUIOB, CTpajJalonux NCUXUYIECKAMH
paccTpoicTBaMu, U HA060POT.

Ilpu mpenocraBaeHHH COLHANBHOTO OOCIYy)XMBaHHs, B TOM 4YHCIE B
CTalOHAPHON (pOpMe COLMANBHOrO OOCITYKUBAHMS, MOTYYaTENO COMUANBHBIX YCIYT
oOecrieynBaOTC:

1) HamexKanmit yXoum;

2) Ge3omacHble YCIOBUS MPOXKUBAHUS U PEJOCTABIEHHS COLUANLHEIX YCIyT,

3) coburosienue TpeGoBaHUM U IPaBUIT TOKAPHOH 6e30MaCHOCTH;



4) cobmonenue TpeboBaHUi roCy1apCTBEHHBIX CaHUTapHO-
DMUAEMHUOIOTNYECKUX MIPaBUI K HOPMaTHBOB.

CanurapHO-3NHAEMUONOTHYECKHEe TpeOOBaHUS K pa3sMemeHHIo, YCTPOHCTRY,
o0opy10BaHHIO, COJIEPIKaHHUIO, CAHUTAPHO-TUTHEHUYECKOMY 17
IIPOTHBOIITUIEMUYECKOMY PEeKUMY pab0TEI OpTraHW3alnid COLMAIBEHOTO 00CITYKABaHMSI
B CTallMOHAPHOM M MOJYyCTAallMOHApHOW (Qopmax, IpelHa3HAuYeHHBIX IS OKa3aHMWs
COLMaJBHBIX YCIyr JIALAM IIOKMJIOTO BO3pacTra, JiMLUaM ¢ OrpaHHYeHHBLIMH
BO3MOJKHOCTSMH 3/I0POBBSl M HMHBAIMJAM, YCTAHOBJEHBI MOCTAHOBIEHUEM | JTaBHOTO
rocy1apcTBeHHOro caHutapHoro Bpada Pocculickoit @epepauuu ot 27.05.2016 Ne 69
«O6 yreepxaenun CIT 2.1.2.3358-16 «CaHutapHO-3IHIEMHOIOTHYSCKHE TpeOOBAHMS
K pasMEUIEHHMIO,  YCTPOHCTBY, OOOpYyHOBaHHIO,  CONEPKAHUIO,  CAHUTaPHO-
TUCMEHUYEeCKOMY M IIPOTHMBOSIUAEMUYECKOMY PEeXHMY PabOTBI  OpraHM3aluif
COLIMATBHOTO OOCITY)KMBAHUS.

CanuTapHo-3IHAeMUOIOTHYecKHe TpeOoBaHMsI K YCTPOMCTBY, COHNEPKAHUIO U
OpraHu3alliy PeKUMa pabOThl OPraHU3aALMH ISl JeTeU-CUPOT U AEeTeH, OCTABIIUXCs Oe3
IIOTIEYEHHUS POJAUTENEH, YCTAaHOBIICHBI ITOCTAHOBICHUEM | TaBHOTO TOCYAapCTBEHHOTO
cannTapHoro spada Pocculickoii @enepanuu ot 09.02.2015 Ne 8 «O6 yrBepikieHUu
CanlluH 2.4.3259-15 «CanuTapHo-3I11eMHOIOTHYECKHe TPeOOBaHUs K YCTPOMCTBY,
COJIEPIKAHMIO M OPraHU3alMH pekuMa paboThl OpraHU3aLui At OeTeH-CHPOT U AeTeH,
OCTABILMXCS O€3 ITONEeYEHUsT POIUTEIei.

JIOJDKHOCTH ~ CIIEMAIACTOB B CTALMOHAPHBIX OPraHu3al#sX COLMHAIBHOTO
oOCIly’KMBaHUS 3aMELIAl0T JIMIA, OCYIIECTBISIONINE CBOIO JIEATENBHOCTH Ha
npo(ecCHoHaNLHON OCHOBE M COOTBETCTBYIOIIME KBATM(DHKAIMOHHBIM TPeOOBaHUSIM,
NpeABLABIIEMBIM K TAKUM JODKHOCTSIM. '

['ocynapcTBeHHbIE  OpraHM3allMM  COLMANBHOIO  OOCIY)KUBAHMS  CO3[AIOT
[OTIEYUTEIIBCKHE COBEThI B COOTBETCTBUHM C 3aKOHOIATENLCTBOM Poccuiickoi
Denepanny. CTpyKTypa, MOPSAOK (GOPMUPOBAHUSA, CPOK TIOJTHOMOUYMH, KOMITETEHIIUS
MOTNIEYUTENIECKOTO COBETa U NOPANOK NPUHATHS UM PEUICHUN OIpPEHeNsioTCs yCTaBoM
OpraHM3alldd COLMATBHOTO OOCIYXKHMBaHUS B COOTBETCTBHM C 3aKOHOAATENHCTBOM
Poccuiickon ®enepaiiui.

VIIL. Pexkomengauuu no coGroXeHnio 00s13aTe/IbHBIX TpeboBanmii
B 4ACTH OPTAHH3AIMH NPEIOCTABICHHS CONMATBHBIX YCAYT MOCTABUIHKAMHK
COUHAJILHBIX YCJIYT

CouualibHble yCIIyTH MPeJOCTaBIAIOTCS UX TMOJydaTessiM B GopMe CONUANBHOTO
o0cmy>kuBaHKs Ha JIOMY, WIM B IIONTyCTallMOHAPHOW (opme, WiIM B CTALMOHAPHOI
dopme.

Coumanbuele yCcayrum B IOJMYCTAaUHOHApHOW (opMe MpesoCTaBisioTes KX
[0Jly4aTesIAM OpraHusalyell ColManbHOro OOCHy)KMBAHMs B OIPEIEIEHHOE BpEMS
CYTOK.

ConpmanbHele yCIIyru B CTallMOHApHON (opMe HpeIoCTaBISIOTCA UX IOy YaTelsiM
Opy  TOCTOSHHOM, BPEMEHHOM (Ha CpOK, OIPEINCNICHHBIN  WHAMBUAYAILHON
[porpamMMoil) WiIM NATHUAHEBHOM (B HENEN0) KpYyrJIOCYTOYHOM TIPOXKHBAHHH B
OpraHu3aly CONMATBLHOTO 00CITY KIUBAHMUA.
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[Tomyyarenu conUManbHBIX YCIYyr B CTallMOHapHO#W dQopme obecmeunBaroTCs
JKMJIBIMU TIOMEIICHWSIMM, @ TaKKe MMOMELICHUSIMM JJI MPEeJIOCTaBICHUsI BCEX BUIOB
COLMANbHBIX YCIYr, TPEeAyCMOTpPeHHBIX IMyHKTamu 1 - 7 crateu 20 DepepanbHOro
3akoHa oT 28.12.2013 Ne 442-D3 «O06 ocHOBaX COIMALHOTO 00CTYKUBAHUS IPAK/IaH B
Poccuiickoit Mepepattum.

Taxum o6pazom, IMOCTaBIIMKH COLMANBHEIX YCIYr B CTallMoHapHO# (opme
JIOJDKHBL  TIPEJIOCTABUTL I[IOMEIEHUs AN TPEJIOCTaBIeHHUS COHHaTbHO-OBITOBLIX,
COLMAIIEHO-MEJIMIMHCKNAX, COLUAIBHO-TICHX0JIOTHYECKUX, COLUATbHO-TIeJarOTHYeCKUX,
COLHAIILHO-TPYIOBBIX, COLMANBHO-TIPABOBBIX YCIYT, a Takke YyCIyr B IelsX
TIOBBIIIEHNsT KOMMYHUKATHBHOI'O IIOTeHLHaNa II0Iy4aTesiedl COLMAIbHLIX YCJIVT,
UMEIOLUX OrPaHUYCHHUS KU3HEACATEIIbHOCTH, B TOM YHUCIIE JIeTeH-UHBAIUIOB.

ITpu mpenocTaBleHUM COIMANBHBIX YCIyI B IONYCTallMOHapHOW dopme UIu B
CTAIlMOHAPHOM (hopMe MOCTABIIMKAMHU COLMANBHBIX YCIYT JOJKHEI OBITH 00€CTIeYEHEI:

1) BO3MOXHOCTH CONPOBOXKACHUS I[IOJy4aTesss COLMAIBHBLIX YCIyr IpHU
HepeIBIKEHUH 0 TEPPUTOPUH OPraHM3allMM COLMAILHOTO OOCITYy)KHWBaHHs, a TakKe
TIpY MOJIE30BAHUHN YCIIyTaMH, PeJoCTaBIseMbIMIA TAKOW OpraHu3amuei.

CornpoBoxieHre OCYLIeCTBIAETCS pabOTHUKOM OPraHU3alWU  COLHANBHOrO
o0CIyKMBaHUA MpPH MEPEeMEIEeHUH BHYTPU OpTaHM3aluH, NPHU BXOJE U BHIXONE U3
OpraHM3aliu, IIpY MOJBEMe U CIIyCKe C JIeCTHHIIBI, IIPY MTOCEIIeHUN CTOJI0BOH, Oydera
W B JPYrdX CHUTyalMsX, KOIJA IONydyaTeilb COLMANBHLIX YCIyr HYXKAaeTcsi B TaKOM
COTIPOBOXKICHUU;

2) BO3MOXHOCTH IUIsI CAaMOCTOSTEIBHOTO IIePeABIIKEHHUS IO TEPPUTOPUHU
OpraHu3alii COLHUAIBHOIO OOCIYyKMBAaHUS, BXOAA, BBIXOHA M IIEpPEeMEIleHUs] BHYTPH
TAaKoi opraHuzanuu (B TOM 4YHCIe U MEepPe/BIKEHNS B KPecax-KONsACKax), s
OTIbIXa B CHASYEM IOJIOKEHHH, a TakKKe JOCTYIIHOe pa3MellleHHe 00OopyloBaHuA U
HocHTenel HHpOPMAaIIHH.

Ocoboe 3Ha4yeHHe JaHHBIA BONMPOC MPHOOpeTaeT IS JTUL], MIePeIBUTAIONIIXCS B
Kpecnax-Koisickax. C  ILeNnplo peajM3alud MNOJIY4YaTe/sIMH  COLHUAIBHBIX  YCIIyT
BO3MOXHOCTH CaMOCTOATEIBHOTO TMEPeIBIDKeHHs] I10 TEPPHUTOPHH OpraHH3aIfH
COLMAIBLHOrO  OOCIYy)XXMBAHHMS  IIOMEIIEHWs  OpraHu3aluu  JOJDKHBI  OTBEYaTh
onpesieNIeHHbIM TpeOoBaHusM. Tak, I8 WHBAIWUJOB, MEpeABUralONIMXCS Ha Kpecie-
KOJIICKE, HEOOXOAMMBI JOCTATOYHAS IIUPUHA KOPHUIOPOB, ABEPHBIX MPOEMOB, MECTa
I pasBOpOTa KOJISCKH, OTCYTCTBHE IIOPOTOB M MHBIX PE3KHX IEperajoB BbICOTHL
Mecra, rae Takue Ieperaigsl MMERTCs, AODKHBI OBITH 0OOpPYHOBAaHBI TAHITYyCaMH,
NOJBEMHHUKAMY, IEPEJBHKEHHE C 3Ta)ka Ha 3TaX IOJDKHO OCYIIECTBISITHCA I[IPU
IIOMOIIM  CIIEIMANbHO  OOOPYJOBaHHBIX JUPTOB, NOABEeMHUKOB. Jlna mmm c
HapyleHUsMUA ONOPHO-IBUraTENbHOrO ammapaTta, HO NepeiaBuraromumxcsi 6e3 kpecia-
KOJIAICKH, OONBIIOE 3HAUYEHHUE HMEeeT YKIIOH JISCTHHULBI, OIpe/Ie/IeHHas BRICOTa Iepuil, He
CKOJIB3KO€ [TOKPBITHE T10J1a. J1JIsl UL ¢ HapylIeHueM 3peHus! (CIeIbiX U ciaboBUASIIIX )
CTYIIeHH JIECTHMIIBI JOJDKHBI HMeTh KOHTPACTHOE BBIAEICHME KpaeB, KOPUIOPHI |
JIECTHUIIBI JOJKHBI UMETh OrpaHHYMTeNbHBIe OOPTHKH W T.X. CaHuTapHbIE KOMHATEHI
O0OpYAYIOTCS. TOPYYHSMM ¥ WHBIMH  CHENUAJBHBIMU  HPUCIOCOONCHUSAMU -
aBTOMAaTUYECKUM CITYCKOM BOJIBI, CEHCOPHBIMH CMECHUTE/ISIMU U CYLIMIKAME UL PYK U
T.1. Bes HeoOxoaumast uHGOpMaLus pa3MemaeTcsl Ha PacCTOSHWH, C KOTOPOTO OHa
MokeT OblTb Haubonee 3(QexTHBHO BH3yalbHO BOCIpPUHATA, O00OpYaOBaHNE
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pacrojaraeTcsa B 30He JJOCAraeMOCTH JUULT JINL, TePeMeIIaloliXcsl B KpecIax-KoIsIcKax,
u 1. Ilpu pasMmemennn u BbIOOpPe XapakTepa UCIOTHEHUS 3IEMEHTOB
MHOOPMaNMOHHOTO oO0ecnedeHus NOKHBI OBITh YYTEHBI YIVIBI OIS HAONIONEHHS,
yIA0OHBIE JUIA  BOCHPUSTHS BU3yalbHOU HH(OPMALMM; SCHOE HadepraHue W
KOHTPAcTHOCTh, 4 IIpd HEOOXOJUMOCTU - pelbeHOCTs W300paKEHHs; 30HBI
I0CAraeMOCTH JUUIS TAKTUIBHOM TPOCTH; UCKIIOUEHHE TTOMEX BOCIPHUSTHIO 3BYKOBOU U
BU3yalbHOW MHGOpMaluu: OIMKOBaHUE yKasaTelel W 3HAKOB, CIEIsIlee OCBelleHue,
COBMEILEHHE 30H JEHCTBUS Pa3IUUHBIX aKyCTHYECKHUX UCTOYHUKOB, aKyCTHIECKAd TEHD
U T.IL;

3) nmyOampoBaHHE TEKCTOBBIX COOOWIEHWH TOJOCOBBIMH  COOOILEHUSIMHU,
OCHALEHUE OpPraHM3alMK COLHAIBHOrO OOCIYXMBaHHUA 3HAKaMH, BBITOJHEHHBIMU
peibedHO-ToUeYHBIM MpU(TOM Bpaiisis, 03HAKOMIEHHE ¢ UX MOMOIIBIO ¢ HANMMCIMH,
3HAKaMH M WHOH TeKCTOBOH U rpadudeckoil wmH(opmalvell Ha TEpPUTOPHUH TaKOM
OpraHHU3aliy, a TakkKe JOMyCK THHIOCYpAOIepeBOIUNKA, TOMYCK COOAK-TIPOBOAHUKOB;

4) nybnuposaHMe ToJOCOBOM HH(OpPMALUKM  TEKCTOBOM  MH(pOpMaluen,
HaamucsMU M (MJIM) CBETOBBIMM CHUIHANaMu, MHOOPMHPOBAHHWE O MPEAOCTABIAEMbIX
COLMATIBHBIX YCIIyraxX ¢ MCII0/Ib30BAaHUEM PYCCKOTO JKeCTOBOI'O s3bIKa (Cyponepesoa),
JIOTTYCK CYPAOIEPEeBOAYHKA.

ITocTaBIIMKK COLMANBHBIX YCIYr HPEJOCTABIAIOT COIMAJBHBIE YCIYIH B
cooTBeTCTBUH ¢ JIOpAAKOM IIPeNOCTaBIEHUS COLUAIBHBIX YCIYT, YTBEPXIECHHLIM
HOPMAaTHBHBIM IIPaBOBLIM aKTOM cyOBexTa Poccuitckoii @enepanuu 0Os3aTeIHEIM JIJIs
WCTIO/IHEHU S ITOCTABIIMKAMU COLMAIBHBIX YCIYT.

Iopsiiox mpefocTaBieHUs COLMANBHBIX YCIYT YCTAaHABIMBAETCS 1O (Gopmam
COLMAJILHOTO 0OCTYKIBaHU, BUAAM COLIMATIBHEIX YCIYT U BKIIIOYaET B celsi:

1) HaumeHOBaHUE COLUANBHOM YCIIyTH;

2) cTaHAapT COLUAIBHON YCIIYTH;

3) mpaBuJia NpeJoCTaBIeHUsT COLMANBHON yeayru 6ecruratHo 160 3a IaTy Wiu
JACTUYHYIO I1JIaTy;

4) TpeGoBaHMS K IEATENBHOCTH IIOCTABUIMKA COLMANLHON yeiyru B cdepe
COLUAIBHOTO 00CITyKUBAHUS;

5) mepeyeHb [JOKYMEHTOB, HEOOXOMMMBIX JUISL TMPENOCTABIECHUS COLMAILHOMN
YCIYyTH, C yKasaHWeM JOKYMEHTOB M HHGbOpManuu, KOTOPBIE MOJDKEH IMPEICTABUTh
NOJIy9aTeNb COIMAaNbHON YyCIyrd, U JOKYMEHTOB, KOTOPbIE MOJIeXKAT NIPEICTABICHHIO B
pamKax MEKBEJJOMCTBEHHOTO MH(QOPMALILOHHOTO B3aMMOJICHCTBUS HITH
[PEICTABIIAIOTCA M0JIydaTesIeM COLUAIBHOHN YCIYTH 110 COOCTBEHHONW HHHUIIHATHBE.

CTaHaapTt COLManbHON YCIYTH B CBOIO OYepe/lb BKIIOYaeT B celsi:

1) onycaHue cOUMANbLHON YCIYyTH, B TOM YHCIE ee 00BeM;

2) cpoKM MpefoCTaBICHHS COLHAILHON YCIyTH;

3) noxymeBoi HOpMaTUB (HUHAHCHPOBAHUS COLMATBHON YCIYTH;

4) moxazaTeny KadecTBa U OLCHKY PEe3yJIbTATOB MPEJOCTABICHHS COLMATLHON
YCIIYTH;

5) ycnoBHs IpPENOCTABIEHWs COLUATILHONH YCIYTH, B TOM 4YHCIE YCIOBHA
JOCTYIIHOCTH IPEAOCTABIeHHs COMMATBHON YCIYTH Al MHBAJIUIOB M JAPYIHX JIMI[ C
YYETOM OTpaHHYCHUN UX JKU3HEeNACSATEIBHOCTH.
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VI OrBercTBeHHO0CTh 32 HApYIIeHHe 0693aTe/IbHBIX TpeboBanuii
B chepe cOMANBHOr0 00CYKHBAHHS

B cootsercTBum co cratheii 17 denepansroro 3akona ot 26.12.2008 Ne 294-D3
«O 3ammre npaB IOPUAMYECKHMX ML M HHIMBHAYAILHBIX MpEANpUHUMATENeH TpH
OCYIIECTBACHUHM TOCYHApPCTBEHHOIO KOHTPOIS (Ham3opa) U MYHUIHIAILHOIO
KOHTPOJII» B Clly4ae BBIABIEHWS [P I[POBEJEHHW TIPOBEPKH ITOCTABIIHKOB
COLHMANIBHBIX YCIYr HapylleHHH o00g3aTelbHEIX TpeOoBaHMii B cdepe COLHANBLHOrO
oOcyx)uBanus  NOJDKHOCTHbIE —JHma MuMHUCTEpCTBA — COUMANBHOTO  Pa3BHTHSL
Pecriy6nuxn Mapuit On 00s3aHbI BBIIATE MpeNHCcanue 00 YCTpaHEeHMH BbIABICHHBIX
HapyleHNH.

HewcnonHeHnue npeanucanusi B yCTAHOBIEHHBIH CPOK BI€YET OTBETCTBEHHOCTH,
npeaycMoTpenHyio vacthto 1 crateu 19.5 Kopmekca Poccuiickoit Pemepauyu 06
aJIMUHUCTPATUBHBIX NIPABOHAPYILICHUSIX.



